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A coiputqrixed career .inforiaticn systei naied EOBEKK 
has teen developed for California. It originated in 1975-76 underjthe . 
direction of the Bay Area Coppater Edncntors and since that tiie has 
received state and VBA funding* It consists of tvc sajor cosptfnents. 
Quest aod infonation files. Quest ,asks users tventy-one questions in 
order to detersine potential occupations suited to their interests 
and abilities. The infonation files which provide up-to-date 
occupational inforsaticn fcy specif ic locations in the state include 
eight types of inforsation: (1) occupational description; (2) cluster 
description; (3) career preparation; (4) cluster preparation vhich 
suggests high school courses^ helpful for preparing for a career 
vltbin a clester; (5) bibliography of career reference saterials; (6) 
visit, vhich sases persons working in particular occupations vho are 
willing to anseer questions and sostises to. provide on-site 
obseriTation; (7) prcgrass of study and training; and (8) ' 
postsecondary schools* (Directions are given for using EOREKA, and 
the appendixes contain standards for use, the EOBEKA Constitution, 
aide training for the systes, inforsation on Qu^st, tiK> EOBERA 
pcoverricn tables for ibhe Kuder 00 and the Strong-Caspbell Interest 
Inventory, and a glossary.) (EL6) 
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Before you be^lVi to explore this handbook, take a few moments to read the following 
facts and figures on EUREKA, The California Career Information System. 

1. EUREKA Is a cooperative of users who wish to Improve the career and 
. educational selection process. It has a Board of Directors consisting 
, of representatives elected from among Its users, and It has offices 
^ located at Diablo Valley College and Richmond High School, where a 

s^ff of fifteen work In ifhe areas of Information analysis, datti^intry 
user services, computer management, fiscal management, systi 
ments, and center managWnt. 

^2. Eureka delivers occupational and educational Informatlon'oH^^e 
occupations, 139 programs of study and training, and over 210 pc 
-secondary schools. 

* -'3. EUREKA Is. the -only computerized career and guidance Informatlon'^system 
which provides data specific to California. 

4. EUREK^ Is u^ed throughout California by public ^nd private secondary 
school community colleges, colleges, universities, CETA Programs, 
Regional Occupational Pro-ams » and social agencies. Staff have esti- 
mated t^at over 350,000 Callfornlans will use EUREKA during 1978-79. 

5. Monetary support for EUREKA has cone from the Vocatljbnal Educa|1on\Act, 
the California Postsecondary Education Comnlsslon, and user fees. . In 
addition. In-kind contributions have been made by the^Berkeley, Palo 
Alto, Richmond, and San Frapclsco school districts; tne^Contra Costa, 

• Fresno, and San Mateo County offices of education; Diablo Valtey and 
. Splano Community Colleges; Cai State Northrl^ge, and the U.S. Ann/. 
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Sj^toi ftild lilts have deMnstrated the following: 



a. i^ 7W pf the users said that the occupational ^Itlejs which the 

. conputer listed for them Introdqced sione >iew occupations 'that . 
toey iwuld seriously consider for future j work: ^ 1 - 

- . , \ • 'v_<cr ^ ' ■* _j;J 

b. V Users conslstenfTylFteijied that they 4cnow inoS^iBjut job pros--) 

pects than non-users. 



r 



c. Usage averaged^2.3 tines per us^r per year. > < 

d. 84X of the users said they were satisfied with the system and 
77X had recqomended It to a friend., ^ 

At least twelve other states now havTsystems similar to. EUREKA. 

\ . - . 

EUREKA Is not a total career guidance system. While the system Is 
designed for Independent client use, SHCcess of the system Is enhanced 
when couriselors and teachers assist the user 1h Interpreting Information, 
-clarifying specific needs, and planning' futjp* steps. ^ 
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THE NAME , ' - 

"Eureka" in Greek means "I ha^Ve found it!" Archimedes is said to have used 
the expression when, after long study, he discovered a method of detecting the ' 
amount of alloy mixed with the gold in the king's crown/ In English, however, 
depending upon the context, the word commonly r:efers to a savings and loan company, 
a vacuum (gleaner manufactiirer, several American towns, or the California state ' 
motto.!«| ^ ' 

The word now refers' to something else as well, the California Career 
Information System. This EUREKA is a li^Wy of occupational and educational 
information which is stored in computers soJJfe^dln be updated continually, and 
so the information can be accessed easily wher^ needed. The originators ot this 
system chose "EUREKA" as the system's nicklame because this exclamation aptly 
d^sciEttes the verbal reactions of many peophr who^a w^usetl ^the system and?haVe 
found i^ to contain juststhe informatftn they were J^rching for. A " / 
^ Even though you wilj most ofjen see "EUREKA" sj^elled entirely i?) capital, 
l^etters when it refi^rs to the1Cal|fomia Career I^onnation S^tem^, as if ijTwere' ' • 
^acronym, it is not an acron:^,|at least not one that we know of. '^We cal^italize . 
e^ry letter mostly to distinguish it 'from savings and lo3ns, yacuum cleaners,, 
towns, ai#the state motto, but #lso to identify it with the ot^er computerized 
guidance and counseling s/stems it is often compared with: CVIS, GIS, SIGI,vand 
WSCOVER. \ . 

' In thlsf handbook the word "EUREKA" may be used variously to refer .to any of 
th© followiW the sys^^in general, the computer program, the consortium, the 
stiff, the information ftles, the board, or the non-profit^orporation. From the 
a»fftext you should be able to distinguish which one is meant in each instance'. 
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THE BE^iw^NGS - \ 

from very Banning, EUREKA h^ been user-oriented. In 1975, an informaj, 
impecunious ci'roupiaYled the Bay Area C^uter Educators (BACE)* set about selecting 
a^omputer-delivered counseling and guidance information system for use by its ' 
members. They-*^nted a system which would be useful in secondary schools as well 
as in co'ireges an< public service agencies. They wanted a System which would run 
on many different computers and, would provi^da current," accurate, and local infor- 
mation.- They ^nted a system which would be easy 'enough for the uns^histfcated 
user to access, j^et informative^ enough to interest the sophisticated user. They 
wanted a system which would be relatively inexpensive to implement and one which 
would run withes few problems as possible.^ In short, they wanted a system which 
did not exist-in California at that time. 
. . Of all those available, though, the Oregon Career Information System (CfS) 
came closest to meeting the criteria, cfs had been conceived in 1969 by educators 
fnd employment experts and developed at the University of Oregon with grants from 
the Departments of Labor and HEW (Health, Education,' and WeTfare). As a system 
it was almost everything BACE wanted, excejjt for one major drawback— it lacked 
a California data base. There was no information on California occupations, 
-€iTrfornia. prpgrams of study, or California schools; all of this information ^ 
would have to be, developed. CIS contain* information strictly for Oregonians. 

Yet, 'groups in Iowa, Washington, Colorado, Minnesota, and Massachusetts ha'd 
already adopted the "b^sic Oregon system successfully, localizing the data files 
for their st^t^gyand BACE believed that California could do the same. So, in 
January; 1976; BACE. adopted CIS, and with the technical assistance fee supplied 
the Richmond School District, the California Career Information System came 
into being. Instead of hiring a staff to localize the system formal ifornia',' 
however. BACE, because it had no funds of its own, had to divide among its members 
the various tasks to localize CIS for use in California, BeVkeley High School 
Was responsib?e for assembling the Preparation file;£h^ Palo Alto District / 
. assumed the task, of gathering the Program fil^ data; the Richmond District 
volunteered to research the occupational information, aiid Diablo Valley College 
took the responsibility for entering all the data into the computer.* 

* At that time BACE consfsted of members who worked for Berkeley Hiqh School 
Contra Cosb County School^, Diablo Valley College, Mills High School, Palo 
Alto Unified Schoo District, Richmond High School, San Carlos High School,' 
San Francisco.Unified School District, Santa Clara County Schools,; and the 
University of San Francisco. 
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By September, 1976, the systenl was ready for limited use at BACE sites, anrf 
the group had adopted. the name "EUREKA." A month later, the Richmond District's 
Vocational Education Act (VEA) Project to support EUREKA was funded, and EUREKA's 
prospects for survival started to look promising. User handbooks were printed. . 
The EUREKA Board was established and a constitution adopted. ^ sea Appendix). 
Users then began to publicize the system throughout the sta^ informing educational 
institutions and public agencies that a Californiaversion of Oregon's widely 
acclaimed Career Information System was finally available. 

In March, 1977, sites which had not participated in the original volunteer 
efforts began using EUREKA for a fee. In July, 1977, .a California Postsecondary 
Education Commission Title 1 grant to Diablo Valley College enabled 'EUREKA to 
improve its files. And in flay,' i978, Diablo Valley College and ^ l^ichmond 
School D-istrict together secured a VEA grant to "provfde certain system enhance- 
ments. In the future ^EKA will continue to seek grants for improving the 
system, but the primary support for system maintenance will be user fe^. 



THE STAFF ^ 

Without^ the efforts of th? volunteers who localized and entered EUREKA': 
first data files, the system never would have materialized, but EUREKA long 
ago passed the point where vqlunteers could keep up with all the work involved 
in maintaining a system as complex as EUREKA for a st^te as large as California. 

EUREKA now, therefore, has its own staff who work in the areas of information 
analysis, data entry, user services, computer management, fiscal management, 
system enhancemWts, and center management. These are the fifteen staff positions: 

director of tnfohnation development ' , 
labor market analyst ^ - V 

' . ' * ^ occupational information analyst \ 

educational information anal>«t (2) 
^visit file coordinator ^ 
Pdata entry specialist (3) 
'director of user services » 
user services coordinator 

user services specialist (2) . • 

systems Snalyst . , 

administrative director 



THE CONSORTIUM / V ; - _ , 

II ' • EUREKA is a cooperative or cprl|prtium users. (See EURfltt.'s €on4i|ution 
in Appendix). Each school, district, institution, and aoiency whWi contraetr^-^ 
directly with EUREKA, to use the system 'selects a reiW&fhtative who may run 
.as«a candidate for the board and participate it) the election o| nen board 
members. In the spring of the year ^he consortium hoT^Js its annual meeting' 
wfi^ch is open to anyone and consists of work*fiops, a'general business session,, 
luncheon speaking, election of board members, and Aboard meeting. 

THE BOARD - ' _ " \ 

The board consists of nine members (currently len) "and jjjncludes at -l^st - 
one person from each major category of consortium members, as follows: 'secon- 
dary schools, commun-ity colleges, «feunty offices of education, and- public service 
asfiBcies. Three times a-Jear, alternating Jj^tween Northern .and Southern Califor- 
nia, the Board meets In sessions' open to the public to discuss andjjite upon 
mjatter's of Interest to users. 



THE NON-PROFIT CORPORATION " 

^ To facilitate the financial .Independence and continuity of the system, the ' 
Board formed a nonprofit corporation in November, 1977. The corpo»T?tion contracts' 
^#ith EUREKA'S user sites and acts as 'the fiscal agent to receive Hs6r fees and 
to make disbursements from these funds. 



\ 
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JHE Association OF COMPUTER-BASED systW for (;areer information^ (acsci) ^ 

Together with most of the systems ,ih^h have been patterned after CIS, 
EUREKA belongsto ACSCI,- a national- consortiilm for accreditation, training, and 
technical assistance to advance computer-based>^upational and educational 
informat>on systems for career exploration and plahnSug. Membership enables ^ 
EUREKA to keeb abreast of the latest developments in the field. 
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THE CONCEPT , ' ^ 



Two asp^ts of EUREKA make It unique compared to other ways -of obtaining, 
career Information. The fIrsjL is Its information content and the second, Is Its . 
coijiputerrbased deltvtry. . * . ^ 

The Information' available in EUREKA extenslA^e and varied and fs developed 
specifically fbr California. (EUREKA even goes one step beyond, localizing the 
ihfo^TOtlon tb California, something no other coinputer-dellvered. system does;. It ' 
lopallzes information to the area within the state in which the user is interested.) 
EUREKA'S information Is organized into these components which are^here designated 
t)y their computer cdmm^ds: ^ • 

DESC: Descriptions of occupations Including jgb duties^ working conditions, 

hiring requirement^ , J wages, and employment out*6ok. 
BIB^ *%| short btbllograpbjj^ fbr gsph/ occupation. 
^ vPREP: 



explanation of ways to pVepare for an ^qccupation, .Including / 
" ' y ne^ssary skills, ^licensing and training requirements, and tips 

for employablllty. . 

VISIT^,^ Names of people'to contact who are actively engaged In each 
occupation. . , , 

PROG: / Descriptions of programs of sti^dy and training and a list 5f the 
institutions where the programs are offered In California. 

SGH: Non-acadei||c, Information about postsecoridary schools, including ' 
enrollment A cost's, housing, and servicel*. 

In addition, EUlREKA has a component called QUEST, which Is sometimes cabled 
an access strategy because 1t provides the user with direction for^galnlng atcess )i 

■ • •••• ■• • ' . * ' 
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' ^'"^ A 2Mt«i jM titlflihilry Mfcfch »4 tht user to evaTuite mi or her 
immnmn^^ aMIItfes.' location an^ •m^ingi prefervnces, and ' 



# ^ tdttc^fqwl pUm. Frw tilt ttttr'V frodiwts a list 

^ ocaipittfiii**iJWch tilt tntr can •xplort further by 90199 tojjie 



■ Jl^' * occupatlonil descriptions file; ^ 

. Thf second unique atpect of EUREKA is that all of this inforwatioff is stored 
^ a cs^uter and delivered dby the co^Kiter at^he user's request. Such a system 
Wf*rs soM distinct advantages ftor career counseling: 

It can store vast quantities of Inforaatlon; 

It can be updated easily with newly revised facts and figures; * 

It offers fingertip access tl various kinds of 'information with* unprecedented 
r^jpeed. ease, and accuracy,' ** 

It can patiently and accuritely repeat the saM process Innumerable tines; 
It can sinulate a conversation to assist the user through the system; 
It can serve one user or many virtually simultaneously; 

It prints a copy for future reference of Information ritevant to each user; and 

It Is an enjo^ble use of a modem technology which stimulates further carier 
exploration. 



if 



Because EUREKA* $ computerized delivery hasUn Interactive capability, students 
and clients can use the system thenselves without having to rely on an Intermediary 
or having to wait wefcs for the return of a computer printout. The user 1$,1n 
control. » 



•KM EUREKA MORKS 

In response to user needs as expressed through open lines of coenunlcatlon 
•Id as entlclpirtcd by EUREKA staff and other experts In the field of career 
Information, EWCKA's Information development staff research data already gathered 
by various public and private agencies. They then interpret the data and write 
succinct information sUtements in understandable language. Using coim>uter terminals 
data entry operators enUr this information into one central computer on a daily 
basis. Three times a year a tape from this machine is distributed to all computer 

13 
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sitts Hlildi run lURCKA. This nm tapt, tihfch reflects all tbe-changes and updates. 
Mde sindi tlie previous Upe, provides EUREKA users throughout California w1^ the 
latest career fnfonaatlon. ^ » ^ 

. » .„ * 

HMttMARE REQUIRED FOR EUREKA « . ' J 

To nin EUREKA, one needs a coiiMter tenrlnal, a' coaputer connection, and a 
coaputer. Although you wouldn't likely find any of these three ,1n what we cononly 
call a hardware store, all of thea are known as "hardware" In computer jargon.* 
, They are the electronic or iachenlcal equlpmnt which enter, transmit, store, manage 
retrieve, or print computer data. 

TERHIHALS— There |re two basic computer terminals Mhlch can be used for running 
EUREKA, hard-copy and CRT. Both have standard typtwrlter keyboards, end both 
convert each typed letter Into electronic signals. A hard-copy terminal looks much 
like an electric typewriter except that It has an extra cord which carries tfke . 
transmissions to and from the computer. TJrf term "hard copy" refers to this 
terminal's capability of producing a written record of every message transmitted, 
a record lAlch can later be reviewed and sbareil. Good hard-copy terminals for 
running EUREKA are the Teletype Model 43 and the Decwrlter. For pbrtable^^PPH- 
catloos, the Texas Instruments Nodel 745, which Includes a built-in acoustic coupler, 
works well. A CRT or cathode ray tube terminal has a Ty-llke screen for visual 
display of transmitted messages. By itself It cannot produce a written record of 
those messages; with e speclar simultaneous hard-copy printer, however. It can. 
Because each eUREKA user should have a record of using EUREKA, we strongly 
recowKnd that a CRT not be used for running EUREKA unless It Is used In conjunc- 
tion with a hard-copy printer. (See Standards for Use In Appendix.) 

COMPUTER CORHECT IONS" The type of computer connection used depends upon the 
location of the computer terminal In relation to the computer. If the coin)uter 
Is nearby, the cowSRsctlon would likely consist of a cord or cable wired directly 
Into the colter, an arrangement called "hardwiring," or If the computer Is 
distant, the terminal may^ be connected to the computer by a telephone line and 
certain electronic equlpmnt. The telephone line could be a standard line with 
a regular tfial-up telephone (used with the TI 745) on a lease line installed from 

♦ Because computer people, counselors, and labor market analysts all haye their 
cm jargon and because they all play a role in EUREKA, this handbook Includes a 
glossary. 



2-3 



the ^•(Plnal site to the coaputer site.* ine shpuld check the rpj^tive costs of 
^Wiese erra h ge tn ts with Na Bell. j ' ' j ' 

no information about userSjiQjtr they log 
off the syste«, it requires only enough computer storage space 3^Mts programs a n<t 
files, and consequently it can run on relatively small computers. It runs on 
mmy brands and toodels o^ i^pmputers . from large qachines like tjw DEC-10 and 
Burroughs 6000's to what ar^ called mini -computers, the POP-lf and the Hewlett- 
Packard 2O0O's. Tfii< wide array of compatible computers whicb/can be used 
for EUREKA enable institutions to use' their own computers er'to^buy time from 
whatever nearby computer center offers the most beheficSal arrangement. 

EUREKA'user services staff will ass^ist new users ir( the selection of equip- 



THEORETICAL BASIS OF THE SYSTEM 

Some have criticized the Career Information System structure, *<hich EUREKA 
uses, on the grounds that it does not rest upon a spund base of sophisticated 
theory. Also, it has been characterized as grounded mainly in trait-factor 
. theory. 

Such criticisms are really unmerited. To be sure, the mechanism whereby 
a list of occupations is presented to the student is the QUEST questionifcire, 
and the process by which this list is constructed may be considered as reflecting 
trait factor theory. However, every system mi/st employ some scheme of linking 
user attributes to job specifications as a means of access, »*f^ess the user is 
simply to enter the system wltl] a predetermined occupational chbice or take cues 
from a "laundry list" of occupations available beside the terminal. 

Others have criticized EUREKA/CIS because it provides no modules designed 
specifically to "teach values" or to "teach decision-making." One might argue, how- 
ever. 'that the tendency of users to re-evaluate' their preferences after receiving 
the list of occupations presented for their further consideration represents, in 
essence, a creative manipulation of the system leading to increased self-awareness 
in relation to the occupational decision-making process. Users become aware of 
how their responses to questions affect the range of occupations appearing on their 
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llsti. As they go back to their questionnaire responses to learn ifiich replies 
regarding their Interests, abilities, and p|i^ferences barred given occupations 
frm their lists, an educative process takes place. It Is this process that 
'Induces self-r^Ttctlon and kn understanding of decision-making that Is quite 
apart fro« the Information provided when the list Is used to trigger ^he release 
of occupational descriptions. 

^ As far as the theoretical basis of this system ts conce^. Il^y best b^ 
described as "eclectic." Qr^ If the distinction that Donald E. kuper makes In 
the theoretical bases of guidance. systeiRS Is foJ lowed. EUREKA/CIS can be consid- 
ered as employing the "i>ragmat1c approach." ffi such.. it Is essentially an "occu- 
pational mode^"* although It can lay some minor cJalms to being also a career 
model based tenuously In developmenUl theory. 
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3^ OUESt > V 

• ' . • * 

QUEST h«$ a chtpter «n Its am In this handbook for at least four reasons: 
1) It It an lii^rtant coiDoneift of EUREKA anT^should be un^rstood thorou9h1y by 
those charged w1th^.r«spons1b1H^ of 1^)lVnt1ng it; -iq^It Ys so deceptively 
sliple t<> use thatfit Is sttMtlnes Misjudged and dismissed as Inconsequential, 
though It Is truly a sophisticated tool for accessing occupational Infbnaatlon; 

3) It Is often erroneously considered to be a test unless It Is analyzed; and 

4) It Is a new QUfeST being used this year, one i*1ch differs enough from the pre- 
vious versldn that the changes warrant explanation, ft discussion of the relation- 
ship between the earl 1e/%ST and QUEST. 2 Is Included In the Appendix.) 

These are the three divisions In this chapter: QUESTIONS A^0 ANSWERS ABOUT 
QUEST. QUEST COfWANOS, and A QUESTION-BY-QUESTION ANALYSIS OF QUEST. 

QUESTIONS AND ANSWERS ABOUT QUEST 

1. What Is QUEST? 

QUEST Is tw^^one questions related to the world of work. By answering * 

^H^lP?* certain preferences, the user const^ructs a personal 
profile whf th can be Interpreted by the QUEST con^Miter program and matched 
with occupations, to produce a QUEST list. 

2. What Is a QUEST list? 
A QUEST list Is an Individualized list of occupations which natch the 
preferences a user has Indicated In answers to the various QUEST Items. 
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3i Mht 1r %he purpwg of OOEST? ^ ' ' , 

In the s1^>1est sense, QUEST Mfdes^lgned to hftp. users apply what they 
know about their Interests and abilities Vbnier to Onderstand the, 
world of work better. SpeclflcaVly. the. QUEST prwress should help 
users 'Identify $^ while stimulatingL them to 

'>eek Infonaatlo^boot Jobs «nd education. 

In a recent pilot test of the reprised QUEST, over 80* of the users felt 
QUEST helped thea identify "some new occupations to (Consider jfpr futjira 
work." 4n addition, over 80X of the users ttudted at 1 east /n^ occupa- 
tional description after usln^ QUEST. 




L U QUEST a test? , ^ . 

Mo, QUEST is not a test, because it neither predicts to^asures. It 
doesn't tell users something ^bout themselves Jhat they didn't already 
kr^jw. Ratherrit Is a tool to assist people in identifying new occupa- ^ ' 
tiohs for.expl oration. 

' .' • 

• How does QUESr aid ttie counseling process? • 

Iri addition to facilitating the acquisition of educational and occupational' 
information, QUEST, tends to^structure the counseli^ process cofistructively; 
that Is, the twenty-one items in QUEST are representative of key consider- 
ations in career/ planning. By^discussing the user's response to each 
J) question,. both t{he counselor and the client acquire greater insight into 
the client's preferences. 

• How are occupations eliminated by certain responses? 

The 260 occupations in the EUREKA files have been coded for every QUEST 
(^estlon; For. instance, the first question asks the user about "^continuous 
work." Using a variety of data sources, a. EUREKA analyst studies each 
occupation to see if it requires "continuous work" and codes the occupation 
accordingly. TI}ose: (||^upations requiring "continuous work" will be 
eliminated from a user's list if he or she answers "no" to the first 
question. This coding process is completed for every QUEST question as 
it relates to every EUREKA occupation. You may examine the attribute 
coding for any occupation b^typing AHR ami the occupation's/ fo4r-digit 
§ nwnber. See. page 3-14 for an explanation df this command and for a 
sample printout. L ^. 

/5 




It 1 s Hvortmt to> note that an occu^tfon Is coded for a particular 
^Hbute ^dm there are "ressonabU int^^ fdt a career" In the 
ipitlon for people with that altrlbote. Khtle ho "requlrenent" is 
|lute» th« QUEST list atten»U to Identify thos^! occupations which 
■ ' ' five tN greaj^est probability Of |atch1^^ the user's InteresU. 

What Is tte average length Of a OOEST ilstf 

After c6%1et1n9 (jUEST, M^t users fli^ five* to forty occupations" 
renalii oh their lists, Is Important to note, however, that 1rMl4;- 
v1d«T user^' ;11$ts aaj^ vary significantly frqn this average de; 
upon|>jMiw c%ari/ tlwy/u^ and also upon 

ihe1r>^ferefKes^ a^^ Is an individualized Inkr 

QUESt/ilsts win 




>uTd differ from thlsybnn on 



Why Might a user soiwtlwBs get aj QUEST list with few or no 
"PjIs user has been too restrictive In answering, the lue: 
he or she wants a starting ^lary of $1,2S0 a nonth, will 
educatf on oi|^1n1 ng beyond high school , and. prefers 
. levels of seXrJr abilities on a joH. Such a user 




only low 
to receive 



very few or no occupations, on a QUEST list. The coi^iit^ has been 
progranaad to forestall the dlsappolntnent this iiser "feels at seeing the 
Message, "Oops, you have^run oi^t of occupations^ on your QUEST list." It 
autoaatlcally prints a warning that* the nuBbeTVof remaining occupations 
has dipped below 14 even though the usfer Tias answered only a few questions. 
The user could the^k to see the list without answering further questions 

This user should.be encouraged to re-evaluate certain preferences and to- 
be less restrictive in answering the questions. To change to less 
restrictive answers, this user could use the CHANGE cqwnahd, or to start 
QUEST over, this user could merely type QUEST agatrt" Otherwise ith is 
user could be encouraged to think of occupations he oi^ fhe is interested 
in and to use the WHY NOT conmand. . Then QUEST becoines a valuable tool 
for reflecting reality, indicating that a lower salary or higher level ^ 
abilities are called for. . ^ 



Why might a user neceive a lengthy QUEST list? 

Users with long QUEST lists often answer "no preference or I'm not sure." 
or "I want to make no more than at least the minumum wage to start." ^ 
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They are wtlllng to use a high-level o.f several abilities In their work % 
Id are willing to atteM a high nuaber of years of educatlori and training. 
«se Msers should be encouraged to re-evalyate their answers an^ con- 
sider Iteing nore restrictive as they change answers. ' ' / ' 



How were the QUESJ ^ Questions selected? 

Originally a group of counselors and career development specialists 
generated a. 11 St of varlablesrglated to the world of work which they ' 
thought useful for people to consider during the career planning process. 

' The list was thea reviewed by a group of labor market analysts who selected 
those variables for which labor market ^ata existed to analyze and cate- 
gorlze^cupatlons. Through the process of considerable testing and 
revlstto, the current QUEST has evolved. 



What criteria were used In developing the QUEST questionnaire? 
For ^dlyerse user population QUEST should - 

^derstandable. , ^ - 1 ^ 

- addrtsss Issues about which users are able and willing to express 
a prererence. ' 

- be coded from the moR reliable labor(»mart^t data, ^ 
• - address Issues which users perceive ^ be relevant to the career 

selection process. 

- provide response categories which accurately reflect users' 
preferences. 

- be a reasonable length. 

The QUEST list should 

- Identify new relevant occupations for the user. * 

- exclude most occupations which are clearly Irrelevant to the user. 

QUEST and the QUEST list should . 

- a^lvely facilitate the user's entrance Into the Information files. 

- maw an Impact on the user's career plans'. 



QUEST CO^fANOS . ^ 

QUEST Cowands Available to' AIT Users ' ' • 

Qfcause QUEST Is i searching process V^tter, than a test, you will want 
to be fanlllar with QUEST coiMands and how they enable the user to experiment 
With the QUEST list.' These comnands, listed on page 26 of the User Handbook; 
allow users tononltor thie fengths of thel9 lists, find out why cer^raln 
' occupations were, notion their lists, evaluate the effects of various responses 
and re-«valuate-and change answers. Using the comnands can lead to Increased 
user satisfaction and a better understanding of th6 occupational decision- 
Mking process. Here then are the. coninands, together with thelif features 

' and suggested uses. 
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Comnand: 
Features: 
Suggested Uses: 



Features: 
Suggested Uses: 



HOW MANY ^ 
Find out HOW MANY occupations remain on your list. 
Encourage the use of HOW MANY when: 

- the user wants to know how many occupations 
remain; ' 

- the user wants to know how many occupations will 
be eliminated by a certain response (the user 
should ask HOW MANY right before ai)d after the 

.response); 

- the user Is entering- mostly non-e^l1m1nat1ng 
responses (YES, NP, NS) and needs to be more 

definite In his or her answers; or I 

■« 

- the user Is Interested In getting a list before 
completing all the QUEST questions and wants to 

^ know how long the list will be. 

LIST 

Find out which occupational titles remain on your list, 
Encourage the use of LIST when: 

• the user wants to know what occupations remain on 
his or her list; or - 
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ComBikl: 
Features: 

Suggested Uses: 



OtMiMnd: 
Features : 
Suggested Uses: 



- the user wants to knoM which occupations 
were ellalnated by a certain response. 

- Instruct the user to type LIST before and 
after entering the response (>kfter getting 
this first list, the user shoulcf type FINISH 
to return to the questionnaire}.' 

* ' ■ ■ 

WHY NOT __(occj!I)__ ■ 

Li^am why a (iartlcular occupation did not appear^ on 
your occupational list.,, ^ 

Encourage the use of WHY NOT when: 

- the user wants to know why a particular occupation 
was eliminated from the occupational list. 

- the user needs assistance In knowing which responses 
to cYiange In order to lengthen the list; or 

- the user wants to follow a particular occupation, 
throughout QUEST to see If It Is still on the 

1st or to see what answers eliminated It. 



CHANGE 



Change answers to questions you've already answered.) 
Encourage the use of CHANGE ^n: 

the user wants to change answers to questions he 
or ^e has already answered; 

the user has run out of occupations; or 

the user has a large number of occupations on his 
or her list and wishes to make some resporvses more 
selective. 



tndj 
res: 



FINISH 

Finish answering the questionnaire after an Interruption 
by another conmand. ^ 
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>;S4i«jwttd UMs: Encourage the use of FlisH when: * ; 

- the user, wishiw to finish ansi«^^^^ 

ni\Tt, The prtgrM will print the f1»^ iun-> 

ans»»ere^queit1onV then contlnue^^^ 

end W QUEST; or/ ^ ^ ^ 

- the uspr has asked for a LIST i^bafe typed WHY NOT 

* for an occupation, or has left the queitlonnaire ^ ^ 
to get occupational Information and t|fen wishes 
to finish answering the questionnaire. 



*The sai«>1e QUEST ANSWER SHEET and. the QUEST coiputer printout on the next 
pages Illustrate how the user's prepared responses to Q^T appear In the 
competer printout and also how some of the various QUEST coimiands work. 
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]| r^0R6IU/^^ QUEST AN^ . U^n^ ^d/^irjt^ //^-^/^ 

Hmit oj Work: (Cfrcle your choice) * , - * 

1. qONTINUOUS (YES NP) ^ ' 

2. PI^ECISE (YES (g^ NP) 
^ a USjiNG FACTS ((ye|) NO NP) 

4. WORKING WITH OTHERS /R^ f iO NP) 

5. PEpSUAOING. SELLING (YES NP) 
ye. DEplSlON-MAKING (YES NP) 

> 7. CHANGE gYES) NO NP) * . 

8. CREATIVE (YES (gg) m 
Abilities: 

9. EYE-HAND COORDINATION (ELO (Q) EHI ENS) 
10. WORKING WITH FINGERS (FLO (£3) FHI FNS) 
n. CHECKING ACCURACY (CLO @) CHI CNS) 

12. ABILITY WITH WORDS (VLO ' VHI VNS) 

13. ABILITY \^rnH Numbers (nlo (Rg)^^ nhi nns) 

14. CATCHING OnNtO THINGS (GLO ^M) GHI GNS) 
15 SEEING DETAIL (DLO @) DHI DNS) 

16. PHYSICAL ACTIVITY (YES-i£3) NP) ' * 
(If answer is CD. then (JMED) LIGH SIT NP)* 

Preparation: > 

17. EDUCATION AND TRAINING (NO MS ONE TWO (FOU^ AtW) 
EarQingi: 

18. BEGINNING WAGE (Nl MIN ^TOQ) 1000 1250 1500) 
Working Cor>ditions: 

19. WORK SETTING (IN ^6u^ NP) / 
Locatipn: ' . '•i > 

20. CITY SIZE (LM ^ RUR ,LMSC SCR NP) 

21. REGION (ts^) SAC LA OTHEP CAL gS) 
. List 3 occupations which you are now considering (include code numbers). 

List 3 programs of study and training (code numbers too). 

Want information about any schools listed in the .handbook? Write down their code numbers and the 
school topic nJmbers. (See school file instructions ) 

3-8 School Tooics_fe/-^ ^ ;&r- yy j>4- ' 



QUEST , rft 

(sample computer prlrj^oiit) 



HELLO J PLEASE ENTER YOUR NAME» THEN PUNCH THE 'RETURN' KEY. 
EUREKA USER ' , ' * ' ' ,,. \_ 

HELLO EUREKA US^R, imSriSnTr.'" 
YOU ARE LOGGED IN TO EUREKA r THE . for enrity. • 

CALIFORNIA CAREER INFORMATION SYSTEM. ' ' 

HOW DO YOU WANt TO START? ' * 

IF Y'OU FILLED OUT THE QUESTIONNAIRE . IN YOUR HANDBOOKf 

TYPE in: 'QUEST. ' ' • -* 

IF THERE ARE OCCUPATIONS » EDUCATIONAL PROGRAMS » 
OR SCHOOLS YOU WANT INFORMATION ABOUT f * 

\ TYPE IN J 'IhifO . ' " 
INFO FILES updated: 9-1-78 

7 ' ■ ■ ■ ^ ... ■ ^ 
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QUEST 

WE WILL NOW BEGIN. AS EACH QOESTION/- IS LISTED » LOOK 
TO SEE HOW YOU ANSWERED IT IN YOUR USER'S HANDBOOK » 
THEN TYPE IN THE CODE YOU CIRCLED. DON'T FORGET TO 
PUNCH THE 'RETURN' KEY AFTER EACH RESPONSE. ^. 
HERE IS YOUR FIR§T QUESTION: 

01 CONTINUOUS (YES » NO »NP) ' 
?N0 

02 PRECISE (YESfNOfNP) 

• PNQ 

03 USING FACTS (YES»NOfNP) 

THERE ARE 98 OCCUPATIONS THAT MEET ALL YOUR RESPONSES. 
ANY T.IME YOU WANT TO KNOW, HOW MANY OCCUPATIONS ARE 
LEFT ON YOUR LIST» TYPE: HOW MANY 

04 WORKING WITH OTHERS (YESfNOfNP) 

7YES 

05 PERSUADING » SELLING (yES»NO»NP) 

06 DECISION MAKING (YES»NO»NP) 

07 CHANGE (YESfNO»NP) 
?YES 

08 CREATIVE (YESrNOfNP) 

TNQ 

09 EYE-HAND COORDINATION (ELO»EM»EHI »ENS) 
?EM , 

10 WORKING WITH FINGERS (FLO»FM»FHr»FNS) 

I CANNOT UNDERSTAND THAT RESPONSE. PLEASE REPLY* AGAIN. 
IF YOU ARE ANSWERING QUESTION 10 REPLY WITH 
FLOfFM»FHI» OR FNS 
?£il 

11 CHECKING ACCURACY (CLO»CM»CHI »CNS) 
-?HQW MANY 

40 OCCUPATIONS REMAIN. 

11 CHECKING ACCURACY (CL0»CM»CHI»CNS) 

12 ABILITY WITH WORDS ( VLOr VM» VHI » VNS) 



The computer always 
prints this message 
after the user answers 
the third question. 
The number of 
occupations which 
remains at this point 
will vary according 
to the users' answers 
to the first three 
questions. 



If the user answers 
a question with any 
response other than 
those in parenthesis, 
the computer will 
indicate that it can- 
not understand, and 
it will once again 
offer the choice. 
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quisT (cwit.) 

(sMiple owter printout) 

13 ABILITY WITH NUHBERS «(NLOfNM«^HIf NHS) 

t4 CATCHING ON TO THINGS (GL0rGM»6HI rGNS) 

?e« 

"^15 SEEING DETAIL (DLO»DM»DHI»DNS) 
7i»t 

14 PHYSICAL ACTIViTY (YES»CD»NPX 
TCP . * 

WHAT IS. THE HOST ACTIVITY YOU WOULD BE ABLE AND WILLING 
TO DO? 

# * 

HEDIUH MOVING AROUND A LOT AND HANDLING 

OBJECTS OF 10 TO 25 POUNDS MED 

LIGHT MOVING AROUND SOME AND HANDLING 

OBJECTS USUALLY UNDER 10 POUNDS LIGH 

SITTING RARELY MOVING AROUND. USUALLY 

SITTING. ' SIT 

N(l PREFERENCE 08 I'M MOT SURE . NP ' 

<TYPE in: MED» LIGHf sit OR NP) 
TliED 

17 EDUCATION AND TRAINING (NOrHSrPNErTWOrFOURr ANY) ^ 

18 BEGINNING tWAGE (NI rMlNr 700 r 1000 rj2SoTl 500) 

^2flfl mm 

19 WORK SETTING (IN»OUT»NP) 

TQUI 

20 CITY SIZE (LMrSCrRURrLMSCrSCRrNP) ( 

21 REGION (SFrSACrLArOTHERrCALrUS) 

THERE ARE 3 OCCUPATION^ THAT CORRESPOND TO THE 

ANSWERS YOU OAVE. 

'QUEST' LIST FOR EUREKA USER 

LABORATORY OCCUPATIONS (2600): «' Tha QUEST Hit it 

2474 SANITARIANS mm§ml by dutttr 

with ttw Adminic 

AORICULTURE t FORE^TftY OCCS/ (4100): , i?So)*rt!toiir 
4124^ FISH AND WILDLIFE SPEOIALISTS numbii. >inSd 

PROTECTIVE SERVICE OCCUPATIONS (9400): tht <a«ri«l Oecu- 

9414 LAW ENFORCEMENT OFFIJSERS S ill?"' 

•no lo Tonn. 

THIS 18 A SHORT LIST AMfi YOtJ SHOULD NOT RESTRICT YOURSELF 
TO THESE OCCUPATIONS r. BUT THEY MAY^SUGGEST SOME AREAS 
THAT YOU WILL WANT TO' EXPLORE FURTHER. 



CHECK FOR THE OCCUPATIONS YOU ARE NOW CONSIDERING. 
ARE fWEY cm THE LIST? TYPE IN:. 'YES' OR 'NO' 

let's FIND OUT WHY NOT. th« tht liit did not 

TlTPE IN 'WHY MOT' AND AN OCCUPATION CODE, indud* oceuiMtions 
example: why not 2474 now b«ing eon»idtrtd. 

' ^ the computw protnpti 



O'T Mm UMT to UM ttw 



"WHY NOT" cofTHTMnd. 



QUEST (coot.) - 
(sai^le conputer printout) ^ 

WHY WOT 8127 

8127 PHySZCAL THERAPISTS ELIHZNATED BY THE FOLLOWING RESI^ONSE(S> t 
WORK SETTING 19«00T 

YOU CAN CHANGE ANSWERS AND THE LIST BY TYPINO IN 'CHANGE'* 



7CHAN0E • 

ENTER 'CHANGE' THEN UP TO FIUE QUESTION NUMBERS AND CODES. ^ 
example: change 19«INf 17=ANYf * * . ' A DASH (>) MAY BE USED 
INSTEAD OF AN EQUAL SIGN Extrdsing ttw CHANGE 

? commtnd^arMtaiw ttw 

l?^fl5!?^tXkPA WHILE TO MAKE YOUR CHANGES* BE RIGHT BACK . 
12 OCCUPATIONS REMAIN* irm mwmn n 



TO GET A NEW QUEST LISTf TYPE IN 'LIST'* all om agMn. 

tULSI 

12 OCCUPATIONS REMAIN* 
'QUEST' LIST FOR EUREKA USER « 

BOOKKEEPING* ACCOUNTING S COMPUTER OCCS (1600): 
1634 APPRAISERS 
1636 LOAN OFFICERS 



LABORATORY OCCUPATIONS (2600): 
:;674 SANITARIANS 

AGRICULTURE I FORESTRY OCCS (4100): 
4126 FISH AND WILDLIFE SPECIALISTS 

TRANSPORTATION OCCUPATIONS (6100): 
^142^ TAXI DRIVERS 

STOCK CONTROL OCCUPATIONS (7100): 
7116 SHIPPING AND RECEIVING CLERKS " 

FOOD SERVICE OCCUPATIONS (7800): 
7852 BARTENDERS 

HEALTH SERVICE OCCUPATIONS (8100): « 
8117 PHYSICIAN'S ASSISTANTS 
8127 PHYSICAL THERAPISTS 
8182 MORTICIANS 

SOCIAL SERVICE OCCUPATIONS (8400): 
8462 LIBRARIANS 

PROTECTIVE SERVICE OCCUPATIONS (9400):' 
94tn LAW ENFORCEMENT OFFICERS 
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Special QUEST Co— ands (for counselors only) 



There are tw special QUEST comands avail abl^,;,BATCH QUEST and ATTR. They 
are not nentloned In the User Handbook as being available, however^ because 
they tend to confuse users and because users generally require extra assist- 
ance to use them, but they can be especially useful to the counselor In 
certain Instances. 



Coomand: 
Features: 

Suggested Uses: 



BATOWJUEST 



Input as many as five QUEST responses at a time In 
any sequence. ^ 

BATCH QUEST Is us^ In several learning activities to 
allow the- user to see hoM one or several responses 
affect the occupational list. By Inputting a single 
response, such as "Low ability with numbers" for 
Question 13, users see how many occupations are 
eliminated by that respohse alone. Independent of 
other responses. 



By Inputting several responses, a counselor may construct a QUEST list for 
a client who has a few very deflnlte requirements for a job. As an example, 
let's assume that a iilddle-aged divorced woman with children If^feellng 
depressed because she thinks she will have to work as a s^retary, an 
occupation which she abhors. Her major job criteria are that she does not 
want repetitious work (01-NO), she (jlsllkes precision work (02-HO), she has 
low ability with numbers (13-NLO), she Is unable to lift heavy objects 
(16-CD), she must earn at least $1000 a month (IB'IOOO), and she must work? 
in the ar^f^"^ counselor types BATCH QUEST, then enters her responses 
(01-NO, 02-NO, 13»NL0, 16-CD, 18-1000). The counselor next specifies the 
city $1ze and area and asks for a LIST. With this list (see sample printout 
on the ne/t page), the counselor can begin to discuss the client's options. 
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BATCH QUEST ^ 
(saaple coaputer printout) 



BATCH QUEST . 
ENTER CLIENT'S NAME. 

YOU HAY ENTER UP TO FIVE QUESTION NUHBERS AND CODES 
IN ANY SEQUENCE. EXAHPLEI OS'YESf 17»F0URf 19»INr . . . 
T 

iUsiUL' fi2££Ul» 13»MLQ» lBalOOO » lAcCD 

WHAT IS THE HOST ACTIVITY YOU WOULD BE ABLE AND WILLING 
TO DOT 



MEDIUM MOVING AROUND A Wr AND HANDLING 

OBJECTS OF 10 TO 25 POUNDS MED 

LIGHT MOVING AROUND SOME AND HANDLING 

OBJBCTS USUALLY UNDER 10 POUNDS LIGH 

SITTING RARELY MOVING AROUND. USUALLY 

SITTING. * SIT 

NO PREFERENCE OR I'M NOT SURE NP 

(TYPE IN J MEDf LIGH» SIT OR NP> 

5 OCCUPATIONS REMAIN. 

YOU MAY ENTER UP TO FIVE MORE QUESTION NUMBERS AND 
-ANSWERS . 

WHEN YOU ARE READY TO GET A LIST OF OCCUPATIONAL 
TITLES TYPE IN 'LIST'. % 

y 

2o»LMse, 2I'SF 



3 * OCCUPATIONS REMAIN. 
LIST 

3 OCCUPATIONS REMAIN. 
'QUEST' LIST FOR EUREKA USER 

TRANSPORTATION OCCUPATIONS (6100>: 

6141 BUS DRIVERS 

6142 TAXI DRIVERS 

HEALTH SERVICE OCCUPATIONS (8100>: 
8117 PHYSICIAN'S ASSISTANTS 
CIS/SF BAY AREA 
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11ii^co||M||d|^ 

each of^ Wch %iinssi^^ QUEST anstier. Tfnse 
llsjte^ areVi tlie^^>^^ uhlch will retain the 
occupation oii^^the user's QUEST 1 1st. Missing response 
am those HM^ MHijd elliilfiate the occupation fron 
the user's ipUESf 1 1st. Consider, for eif^le, a1 1 
the possible ansMrs for question 14, Catching on to 
Things: 6L0, 6M. 6HI, and GNS. .Now look at the sanple 
attribute printout for 8127 Physical Therapists and 
you'll notice that 6L0 Is nlsslng. A GLO answer, then, 
would ellalnate Phys^al Therapists from a user's 
QUEST list irfille the other responses would retain It. 
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9t2T fWBICAL 


THERAPfSTS^ 
















01-YES 


01 -NO . 


Ol-NP 






02-YES 


02-NO 


02-NP 




i 


03-YES 


03-NO 


03-NP 






04-YE8 


04-MP 








OS-YES 


OS-NO 


05-NP 






0«»YC8 


06-NO 


^6-NP 






07-YE8 


07-NP 




\ 


08-YE8 


08-NO 


08-NP 






09-EM 


09-EHI 


09-ENS 






10-FM 


10-FHI 


10-FNS 






11 -CM 


11 -CHI 


11-CN8 






12-VM 


12-VHZ 


12-VNS 






t3-NM 


13-NHI 


13-NN8 






114-OH 


14-6HI 


14-ONS 






tmM 


15-OHI 


15-DNS 






» S6«LI0H 


16-»fE0 


16-YES 


16-NP 




i7-FCUJR 


17-ANY 








18-NI 


18-MIN 


18-700 


18-1000 


18-1250 1 
^ 2b»SCR 20-NP 1 


19-IW 


19-NF 






20«LM 


20-8C 


20-RUR 


20-LMSC 


21-8F 


21«SAC 


21-LA 


21-CAL 


21 -US 1 
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QUESTIOH-BY-QUESTIOH ANALYSIS OF QUEST * 



The folloMlng analysis of QUEST 1$ Intended to familiarize with the worker 
trait and/or labor market concepts Involved In each question ai9| to provide you 
with examples df these concepts as they are Interpret^ by labor market analysts. 

1. CONTINUOUS On some jobs you do the same things 
many times a day and you work at a steady pace. 
Would you want to do this type of vyork? 

CODE WORD 

Yes, I would YES 
No, I would not NO 
No preference or I'm not sure NP 

Concept: Jobs where contlnuousness Is a factor require an 

adaptability to performing repetitive work, that Is 
doing the same tasks over and over following a set 
procedure, sequence, or pace. This work Is performed 
according to a routine or set sequence and there Is 
an absence of diversion of alternative ways to do the 
task, or of room for Independent Judgment. 

Examples of occupations requiring "continuous" work: 
5926 Production Painters and Finishers 
6144 Truck Drivers 

Examples of occupations not requ1r1ng^"cont1nuous" work: 
5464 Machinists 
6141 Bus Drivers 
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2. PRECISE pn some jobs there is Httle room for error 

so you must be very exact in your work. Would you ^ 
*«nt to do this type of work? ^ 

Yes, I would YES 
No, I would not NO 
No preference or I'm not sure NP 

Concept: Jobs where precision Is a factor require an adaptability 
to situations Involving the precise attainment of set 

^ limits, tolerances, or standards. The worker (nust b^ 

precise, thorough, exacting, or meticulous In regard 
to material worked; or In activities such as numerical 
determinations, record preparation, or Inspecting^ 

Examples of occupations requiring ""precise" work: 

2672 Quality Control Inspectors 5626 Electricians 
4586 Cabinetmakers 8124 Pharmacists 

Examples of occupations not requiring ''precise" work: ^ 
4146 Floral Designers 
4724 Commercial Artists and Designers 



3. USING FACTS Oq some jobs you may have to inspect 
and analyze factual information to reach conclusions. 
Would you want to do this type of work? 

Yes, I would YES 
No, I would not, ' NO 
No preference or I'm not sure NP 

Concept: Jobs where using facts Is a factor require an adaptability 
to making generalizations. Judgments, or declsloris based 
on measurable or verifiable criteria. The worker makes 
evaluations oh the /basis of data and sometimes may appear 
to be making evaluations on the basis of senses or exper-- 
lence, while actually using memorized data. 
Exampfes of occupations requiring "using facts" on the Job: 
1614 Accountants 42?4 Plumbers 

1634 Appral sers 8115 Optometr 1 sts 

Examples of occupations not requiring "u!;1ng facts" on the Job: 
1195 Public Relations Workers 
7418 Automobile Salespeople 
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4. WORKING WITH OtShI^ On 

deal with many difforent piBdpie to ger your Work done. 
Wnjid you want to do this type of vMork? 

Yes, I would YES 
No, I would not NO 
. No preference or I'm not sure NP 

Cwicept: Jobs where Working with others Is a factor require 
an adaptability to dealing with people beyond giving 
and receiving Instructions. The worker must reflate 
to people in si Nations Involving more than giving 
or receiving Instructions. 

Examples of , occupations requiring "working with others'!: 
2314 Urban Planners 7856 Flight Attendants 

7416 Insurance Salespeople 8182 Morticians . 

Examples of occupations not requiring "working with others": 
1416 Clerk Typists j 
5686 Electronics Assemblers 



. 5. PERSUAOIMa SELLING On some jobs you seli or 

try to convince people of something. Would you want 
to do this type of work? 

Yes, I would YES 
No, J would not NO 
No preference or I'm not sure NP 

Concept: Jobs where persuading or selling Is a factor require 

an adaptability to Influencing people In their opinions, 
att1tu4is, or Judgments about Ideas or things. The 
worker Is In a position to motivate, convince, or 
negotiate. 

Examples of occupations requiring "persuading, selling": 
U36 Education Administrators 
7414 Comnerclal Sallspeople 

Examples of occupations not requiring "persuading, selling": 
3112 Automobile Mechanics 

8486 Recreation Leaders * 



Yes, I would YES 
No, 1 would not ••" NO 
r v No preference or I'm not sure 7 NP 



pmiM^t: Jobs Mhere d^felon naklng Is a factor require an 
adaptabi 1 1 ty tg accepti ng respons 1 bil 1 ty for the 
direction, control, or planning of an activity. 
>The mrker Is In a position to negotiate, organize, 
direct, supervise, fonmilate practices, or make 
final decisions. Planning only for one's own^ 
activities would not be Included here. 

xiQnples of occupations requiring "decision making": 

2464 Social Program Planners 6128 Railroad Conductors 
4i24- Foresters 8116 DletljHens 

l.es of occupations not requiring "decision making": 
|428 Library Assistants 
»4324 Bakers ^ » 

a 





7:^ CHANGC On some jobs yeu must move often from one 
♦^i^t3Sk to another and use several different skills. Would 
j^? you want to do this'type of work? 



\ Yes. I would ' YES 

J No. I would not », NO 

No preference or I'm not sure , , NP 

Concept: Jois where change Is a factor require an adaptability 
to performing a variety of duties, often changing from 
one task to another of a different nature without loss 
of efficiency or composure. Several duties, all 
requiring the same or very similar skills, knowledge, 
and abilities do not constitute variety, which Is 
the key word In the "change** factor. If, however, 
the severer duties In a job Indicate significant 
differences In technologies, techniques, and procedures 
envlrowaental factors and physical demands, or work 
situations, then change would be considered a factor. 
Examples of occupations requiring "change": • ^ 

1132 Hotel and Motel Managers 3422 Building Maintenance liorkers 
1411 Office Managers * 

Examples of oc|pupat1ons not requiring *char 
' 1635 Ui«erwr1ter$ 
9642 Itoaelt 




g. CREATIVE On some jobs you must interpret jideas and 
express feelings in creative ways. Would yoiywant to 
i do this type of workK^ 

Yes. I would ye/ * 

No, I would not N( 
No preference or I'm not sure NF 

Concept: Jobs where creativity Is a factor require an 

adaptability to situations Involving the Inter- 
pretation of feelings. Ideas, or facts In terms of 
personal vIeKrpolnt. "Interpretation" Is defined as 
an Individual's concept of work of subject, plan, 
etc. as shown In performance, criticism, artistic 
representation, or the like. 

Examples of occupations requiring "creative" work: 

2174 Free! ance. Writes 9866 Performi ng Arti sts 

4734 Photographers 

Examples of occupations not requiring "creative" workr 
4424 Textile Machine Operators 
5664 Broadcast Technicians 

9. EYE-HANO COORDINATION You would need to be 
900($ik handling things quickly as you. see them. You 
rnight have to be quick and accurate at sorting or op- 
erating things. Mark the highest level or coordinating 

eye and hand movements you want to use on a job. ' < 

Low ability to coordinate eye and 

hand movements ELO 
Medium ability to coordinate eye and 

hahd movements EM 
High ability to coordinate eye and 

haryl movements EH I 

I'm not sure how much of this 

ability 1 want to use ENS 

Concept: Jobs where eye-hand coordination Is a factor require 
the ability to coordinate eyes and hand or fingers 
rapidly and accurately In making precise movements 
with $peed and the ability to make movement responses 
accurately and swiftly. 

^ample of an occupation requiring a low level of "eye-*hand coordination": 
4124 Foresters 

Examples of occupations requiring a medium level of "eye-hand coordination 
4446 Tailors and Dressmakers 8114 Veterinarians 

Example of an occupation requiring a high level of "eye-hand coordination" 
2359 Electronics Technician? 

\ \ ^ ■ 
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# able to do v«ry .precise work with your fingers. You 
might have to handle small 'things easily, quickly and 
accurate. Mark^jtHi-highest leveT of working with 
fingers you want tal^ on a job. 

( . ^ Low ability to work with fingers FLO 

Medium ability to Work with 

fingers FM 

High ability to work with fingers FHI 
I'm not sure how much of this 

ability I want to use FNS 

Concept: Jobs where working with fingers Is a factor require 
the ability to mve the fingers and to manipulate 
small objects with the fingers rapidly and/or accurately. 

Example of an occupation requiring a low level of "working with fingers": 
2674 Sanitarians 

^ Examples of occupations requiring a medium level of "working with fingers" 

3118 Small Engine Repairers 4146 Floral Deslflers 
Example of an occupation requiring a high level of "working with fingers": 
8112 Physicians 

11. CHECKING ACCURACY You would need to copy • J> 

words or numbers accurately. You might have to ' 
be good at things like proofreading written material. 
Mark the highesMevel of checking accuracy you 
.want to use on a job. 

Low ability for checking accuracy CLO 
' Medium ability for checking 

accuracy CM 

High ability for checking accuracy CHI 
I'm not sure how much of this 

ability I want to use CNS 

Concept: Jobs where checking accuracy Is a factor require the 
ability to perceive pertinent detail In verbal or 
tabular material and the ability to observe differences 
in copy, to proofread words and numbers, and to avoid 
perceptual errors in arithmetic computations. A measure 
of speed of perception is required in many Industrial 
Jobs even when the Job does not have verbal or numerical 
I content. 

Examples of occupations requiring a low level of "checking accuracy": 

318^ Jewelers 9476 Security Guards /O 

&piples5f occupations requiring a medium level of "checking accuracy": 

7122 Mail Carriers nsl Personnel Managers v 

Example of an occupation requiring a high level of "checking accuracy": 
3^20 2629 Astronomers 



12. ABIUTYWrTH WORDS Vou would nee<t ta.read 
and . follow instructions. You might Have to express 
yourself dearly when writing or talking with people. 
Mark^ highest level of ability with words you 
, * ydi vMHit to use on a job. 

Low abiniy with wor||5 VLO 
Medium abinty with words VM 
High ability VHI 

I'm not sure boHmuch of this . 
ability I w^ to use VNS ^ 

Concept: Jobs where use of vwrds is 9 factor require the ability 

to understand meanings of words and to nise them effectively, 
as nfell as the ability to comprehend language, to under* 
stand relationships betiieen ^words and to understand meanings 
of whole sentences, and paragraphs. 
Example of an occupation requiring a low level ''af^llty with words": 

4516 Chokersetters 
Examples t>f occupations requiring € medium level "ability with wor^^ 
8458 Education Programs Specialists 
. 1424 Travel Agents ' ' * ^ 

Examples of occu^tlons requiring a high level "ability with words"V 
2314 Urban Planners - 2174 Freelance Writers 



13. ABILITY WITH NUMBERS You would need.to do ^ 

addition, subtraction, multiplication, and division. . 
. You might have to solve arithmetic problems 
quickly and correctly. Mark tNB highest level of 
ability with numbers you want" to use on a job. 

^ 

Low ability with numbers NLO 

Medium ability with numbers NM 

High ability with numbers MHI 
Tm not sure how much of this 

ability I want to use NNS 

Concept: Jobs where use of numbers Is a factor require the ability 

to perform arithmetic operations quickly, and accurately, 
Exafflf^es of occupations requiring a low level "ability with numbers":. 

8459 Child, Care Workers 8184 Barbers " ' 

Examples of ^-occupations requiring a medium level "ablTlty with numbers" 
- 9824 Radio and Television Announcers ^ 
3164 Office Machine Repairers 
Gtemples of occupatloiis requiring a high level "abll.Hy with numbers": 
2332 Mathematlctihs 2316 Architects 
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•abiitty to leern- procedures and understand the ' 
reasoning behmd then*. You might have to be 
good at figuriiig out complicated things. Mark 
the highest lever of catching on to thinos you 
WMtto uaf onajbb. 
1 % • 

ability to catch on Jb things GLO **^ > . 

Medium ability to catdl on to < 

things / . GM 

High aljllity to catch on to things GHI 
I'm not sure how much of this 
ability I want to use GNS 

Concept: Jobs where catching on to things is a factor require 
general learning ability, that Is, the ability to 
"catch on" or understand instruction and underlying 
principles and the ability to refson and make judgments, 
all of which is closely related to doing well in school. 
Examples of occupations requiring a low level of "catching on to things": 

3455 Janitors 4424 Textile Machine Operators 

Examples of occupations requiring a medium level of "catching on to things"; 
3112 Automobile Mechanics 8164 Licensed Vocational Nurses 
. Examples of occupations requiring a hjgh level of "catching on to things": 
2416 Ceramic Engineers . . 8114 Veterinarians # 

15. SEEING DETAIL You would need to be able to tell 

slight differences in shapes in objects and lengths of v 
g lines. You might have to be able to see detail in 

r . objects, pictures or drawings. Mark the highest 

level of seeing detail you want to use on a job! 
.^a-- ■ 

ir Low ability to see detail DLO 

Medium ability to see detail ' DM 

High ability to see detail DHI v 

I'm not sure how much of this 
ability I warjt to use DNS 

Concept: Jobs where seeing detail is a factor require the 
ability to psrceive pertinent detail in objects or 
in pictorial or graphic material. Also required is 
the ability to make visual comparisons and discrimin- 
ations and see slight differences in shapes and shadings 
of figures and widths and lengths of lines.. 
Example of an occupation requiring a low level of "seeing detail": 
4328 Commercial Fishers 
r's^.^araple of an occupation requiring a medium level of "seeing detail": 
1152' Construction Superintendents 
Example of an occupation requiring a high level of "seeing detail": 
3.22 ^^^^ Architects 
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16J #^ Jobs require diffemm^^^^^ 

of physical activity; Would you be able and willing . ' 
to be very acftive, often handle 50 pound objects ' . 
and lift 100 pounds or more? 

Yes, I vvould YES 
No, (i couldn't or. wouldn't want to) CD 
No prefi^ence or Tm not sure NP ^ * ' 

(If user answers 'GD' the following text message " • 
will appear) 

What is the most activity you would be able / 
and willing to do? ^ 

'.. ■ • ■ , : ' ' 

J MEDIUM Moving around a lot and ' MED 
*ig ♦ ^ handling objects 10 to 25 

' . pounds * • 

LIGHT Moving around some and ^ LIGH 
handiing objects usually . 
10 pounds 

SITTING Rarely moving around. SIT 

Usually "Sitting ' , r> /' 

NO PREFERENCE or I'm not sure . NP 

Concept: Sedentary Work- -L1ft1nq IQ pounds maximum and occasionally 
lifting and/or carrying such articles as dockers, ledgers, 
and small tools. Although a sedentary job is defined 
as one which Involves sitting, a certain amount of walking 
and standing is often necessary in carrying out job duties. 
Jobs are sedentary if walking and standing are required 
only occasionally and all other sedentary criteria are met. 
Light Work- - Lifting 20 pounds maximum with frequent 
, lifting and/or carrying objects weighing up to 10 pounds. 
Even though the weight lifted may be only a negligible 
amount, a job will be in this category (1) when i^ requires* 
walking or standing to a significant degree or (2) when 
it requires sitting most of the time but entails pushing 
and pulling^of arm and/or leg controls. 
Medium Work— Lifting 50 pounds maximum with frequent 
lifting and/or carrying of objects weighing up to 25 pounds. 

* . Heavy Work— Frequent lifting and/or carrying of 50 
pound objects and sometimes lifting objects in exc/ss 
bf 100 pounds. 

Examples bf occupations requiring a heavy level of "physical activity": v 

8166 Nurse Aides and Orderlies 9426 Fire Fighters 
Examples of occupations requiring a medium level of "physical activity": 

8459 Child Care Workers 7122 >1ail Carriers 

Examples of occupations requiring a- light level of "physical activity": 

3164 Office Machine Repairers 7852 Bartenders 
Examples of occupations requiring a sedentary level of "physical activity 

1454 Telephone Operators 2364 Drafters 3-23 
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r «?5ATrpN AND I^INING How much aOucation 

'"!f'**"l V0« you enter your 

* 'W<*^ Comider your present education pte 

•ddittonrt education you vvould take. Circle the 
mHt education or training program you Mould 
^ tt« wifling to complete. 

No ipacM ilfllcttion« trainino or experi- HO 

•nn before ittrting the job 
No more then high fchool graduation HS 

(or G.E.D.) and a short Mining period 
Up to one yeer of fuM-time schooling ONE 

(Of two yeers of apprentioe-type 

training) 

lip to two to three years of full-time TWO 
schootiOB (or three to four years of % 
epprentice-tvpe training) 

Up to f<|ir-veer college degree or equi< FOUR 
valent J 

Any anJLnt of educatid?»i, including ANY 
univ6«fty graduate schoof training 

Concept: Education and training includes cbaiaunity colleges, universities 

high schools, proprietary Institutions, private vocational schools, 

forwal apprenticeship proqrams, G.E.D. programs, and any formal 

* Mechanism of career preparation other than learning skills on 

the Job. The more education and training a user Is wIlHnf to 

receive, the more occupations will remain on his or her QUj^f 

List. It Is Important to remember that "ANY" education Implies 

post-graduate ed«cat|on and that an "ANY" response eliminates 

no occupations^; the user, in effect. Is saying that he or she 

will complete whatever education is required for the job; in 

other words, education Is not i factor. 

Examples of occupations which require "no special education or training": 

6158 fork Lift Operators 5686 Electronics Asse«*l?ers 

Examples of occupations which require "high school graduation or equivalent": 

1616 Bookkeepers 9414 Law Enforcement Officers 

Examples of occupations which require "up to one year of full-time education"- 
or training beyond high school": 

816§ Emergencjr Medical Tec^nician 8186 Cosmetologists 

Exa^les of occupations which require "up to two or three years of full- 
ttme education or training beyond high school": 

5626 Electricians 8174 Dentil Hygienists 

Hi y 

fWMRplffs Of occupations which require "a four-year college degree": 
-* 2428 Ptechanlcal Engineers 8125 Occupational Therapists 

Examples of occupations which require "any amount of education": 

2629 Astronomers 8414 Counselors « 
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t8. BEGINNING WAGE Homt much mM an occupation 
piy (wpriauulai, fuU-tima wortc) before you would 
ooniidar it?^nrN9M wagas refer to the average 
starting rata before deductions; you would eem 
mora with experience. 

Not sure or not important at this time Nl 
At least ttia minimum wage to start MIN 
At leest $700 <|800 per month 700 

($4.09 - tStrt per hour) 
At least $1.006.> $U48 per month 1000 

($6.76 • $7^ per hour) 
At leest $1^ - $1^489 per month 1250 

($7.21 - $8.64 per hour) 
At leest $1,500 per month 1500 

($8.65 ^ hour) 

Concept: ^ These wage rates refer to beginning , entry-levi^ wages. 

^ In nost occupations wages will go up as the eaiployee gains 

experience. The higher the beginning wages a user desires, 

the saaller the nunter of Jobs which will be available. 

ExaiV)1es df occupations which fall within the "ninlaum starting wage": 

7884 Kitchen Helpers 4464 Laundry and Dry Cleaning Morkers 

ExMples of occupation with sUrt^ng salaries which fall within the 
"$70O-$999" range: % 

i4l4 Stenographers 2359 Electronics Technicians 

Exaaples of occupations with startir»g salaries which fall within the 
"$1000-11249" range: 

1682 Systeais Analysts 8425 Occupational Therapists 

lExa«p1es of occupations with starting salaries which fall within the 
"1250-11499" range: 

2416 Ceraaifc Engineers 3116 Aircraft Mechanics 

ExMples of occupations with starting salaries which fall within the 
"1500" range: 

6188 Pilots i Flight Engineers 8113 Dentists 
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19. WRK JETTING Wfwra would you like to vvorlc? * 4 

Mostly indflbfs Of undsr sheittf IN 
Mottly outdoors . OUT 

^ No prefaronce or I'm not wre HP 

CQi(o«pt: Indoor» ~ Protection Iron weatlier conditions but not 

"•ctlsarlly froii teaperature changes. 
' Outdoois— No effective protection fro* weather. 

Exaaples of occupations which Involw aostly "Indoor" work: 
6172 Railroad Engineers • 6144 Truck W^^yers 
7856 night Attendants 6188 Pilots a Flight Engineers 

Exa^)1es of occupations which involve nostly "outdoor" work: 
4328 CoMerclal Fishers 4278 Roofers 
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20. CITY SIZE Some people want to vwrk only in a 
. large city; others want to work in a small city; 
- others want to work in a small town. What 
size comoHjnity are you willing to work in? 

Only in a large city (like Los Angeles. LM 

San Francisco, San Diego) 
Only in a small city (like Salinas, SC 

Bakersfield; San Bernardino) 
-y Only in a small town, aifal area RUR 
r In a large city or small city, but not LMSC 

a $mal' town or ri||al area 
In a small city, small town,' or rural SCR 

aree, but not a large city 
No prefere»lc8 about city size, I am NP 

willing to work in any size 

community. * 

Concept: Labor mrket areas consist of central cities and the surrounding 
coiMuting areas. For purposes of convenience they are defined 
in terwis .of counties or groups of counties. Where the central 
city or cities are large, there is usually great industrial 
diversity and there are many occupational categories. Smaller 
cities have less diversity and in addition may have certain 
types of jobs not found in larger cities, such as those 
associated with agriculture, lumbering, or mining. The city * 
size category is based upon the size of the central city in 
the labor market area. All jobs are coded for a city size 
category if they are found anywhere in the labor market area. 
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cm* SIZE, (cont.) - 

Concept: (cont.) » 

Urge City — a labor mrket area containing a central city 
of over 250,000. In California these are the LOs Angeles- 
Long Beach area»Los Angeles County; the San Olego area- 
San Diego County; the San Francisco-Oakland area-San Francisco, 
Alaaeda, Contre Costa, San Niteo and Hirin counties; the San Jose 
area— Santa Clara County; and the Sacranento area^<-Sacranento, 
Yolo, and El Dorado cdljntles. ^ 

Swall City - a labor market area with a city greater than 50,000, 
but less than 250,000. In California these are the Anaheim- 
Santa Ana-Gafden Grove area-^enge County; the San Bernardino- 
Rivers ide-Ontarlo area— San Bernardino and Riverside counties; 
Salinas-Honterey area— Monterey County; Oxnard-Ventura area- 
Ventura County; Santa Barfatra area— Santa Barbara County; Nodesto 
area— Stanislaus County; Stockton area— San Joaquin County; 
Fresno area— Fresno County; Bakersfield area— Kern County; 
Vallejo-Napa area— Solano and Napa counties; Santa Rosa area— 
Sononia County; and the Santa Cruz area— Santa Cruz County. 

Sgall Town- Rural Area— a li^bor market area located in a county 
witlJ no city as large as 50,000. Examples include Mendocin© 
County, Shasta County, and Imperial County. 

Examples of jobs not found in Jarge metropolitan area^ in California: 
• 4166 Farm Workers 4554 Plywood Laborers 

Examples of jobs not found in small cities: 

4514 Fallers and Buckers 7856 Flight Attendants 

4516 ^Chokersetters 

Examples of Jobs not found in rural areas: 
9824 Radio and Television Announcers 
1144 Business Executives 
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21. REGION Whm art yoa willing to work? 

Only in the Grostar San Franciico SF 
BKf Arm 

Ontf m th9 Sacramanto-San Joaquin SAC 
Valley Arae 

Only in the Lot Angeles-Southarn LA 

California Coastal Area 

Elsewhara in California OTHER 

Anywhere in California' CAL 

Anyvvhara in the U S. US 



i 



Concept: 



This question Is based on career prospects In different areas 
In the state. Although soaie occupations |^re distributed 
proportionately with population, others are so localized that 
they are unlikely careers to pu|pue In many areas. 

The nap below reflects tht areas represented In the question: 




Examples of jobs not found In the Greater San Francisco Bay Area: * 
4424 Textile Machine Operators ^ 
5924 Rubber and Plastics Fabricators 

Exnples of jobs not found In the Sacraaento-San Joaquin Valley Area: 
5485 Shipfltters 
5914 Petroleum Plant Operators 

Exaapleiiof jobs not found In the Los Angeles-Southern California area: 
4536 Sawmill Chain Offbearers 
4554 liywood Laborers 



Q inFonmnTKin files 

Those Jn need of detailed and accurate Information which relates career 
opportunities to educational programs and schools usually cannot locate a single 
source for this Information. Not only Is It iiostly fragmented and scattered, 
bu^the occupational Informatlan Is seldom prepared for a user's specific locale, 
written In a manner which can be understood easily, or kept up-to-date. In 
addlttftn ,'the .best- avail fble publications oh postsecondary education lack certatV) 
Information which potential postsecondary educational consumers want, an6^ these 
publications do little to relate career opoortunltlef to the programs^f fared In 
the various educational institutions. E^n If the Information Itself Is correct 
and current. It still should be*del1vered In an attractive, motivational manner 
which can be updated easily. 

EUREKA Is a direct response to these needs. Its information files provide 
^a single, efficient, informational source relating career opportunities and 
decisions with postsecondary educational opportunities and choices. Its dire^- 
access computer delivery system is motivating to use and permits the user to 
obtain occupational or educational information in any desired sequenc^. 

This chapter will acquaint you with the content, format, features, and' uses 
of EUREKA'S eight, Information files: 

' occupational description 

cluster description 
preparation 

t cluster preparation 

bibliography 
visit 

programs of study and training 
schools 

Of |i1 tkese files, occupational description has proven to be the most popular 



ai||| valuable, but atythe same tine It has stliwlated the most questions. You 
•rill find ansMtrs to the qu«ltions most commonly asked about the occupational 
defcrlptlon file next. Following this catechetical section are explanations 
and sample printouts of all the' Information files. 



^ QIJBSTIONS AND ANSWERS ABOUT THE OCCUPATIONAL DESCRIPTION FILE 



What are EUREKA' s occupational descriptions? 

The occupational descriptions are narrative statements about jobs or closely 
related groups of jobs. They contain descriptions of job duties, aptitudes 
required to do the job, the v«rk setting in which the job is performed, and 
the major types of employers hiring workers in these fields. -* 



**iich provides the latest available information on wages, Qutlook, and number 
of persons employed in the occupation in California. ^ 

To ^it extent are the occupational descriptions localized? 

Localized files are being developed for occupations in which substantial 
differences in labor market conditions, such as wages or outlook, exist 
within California. Three areas for localization of data are currently 
defined: the San Francisco Bay Area, the Sacramento-San Joaquin Valley 
Area, and the Los Angeles-Southern California Coastal Area. Within these 
areas, separate data for standard metropolitan areas, such as San Diego, 
San Jose, or Fresno, have been entered where available. 

Why do the occupations have four-digit numbers? 

^ach occupational description is identified by a four-digit number for ease 
of handling by the user and by the computer. The first- two digits of the 
occupational number identify which of the 26 clusters each occupation is 
classified under. Locksmiths (3192), for example, is in the Mechanical 
(3100) cluster; Firefighters (9426), in the Protective Service (9400) cluster. 
For each four-digit occupational number there is a corresponding set of 
attributes which are used to create QUEST' lists. 

How do the Occupational descriptions relate to the DOT? 

The foundation of each occupational description is the Dictionary of 
Occupational Titles (DOT). The DOT contains over 20,000 job titles and 
descriptions and is by far the most comprehensive source of data on job 
duties and wortt requirements in the U.S. Further, it is based upon on-site 
analyses of jobs throughout the country, conducted by eleven Occupational 
Analysis Field Centers. The results of all this analytical activity in- 
clude not only the 1300-page DOT with its detailed job descriptions, but 



AcconqMnylng each occupational 




# also a data base which provides measures of the worker requirements of all 
20.000 DOT Jobs for the following Items; data-people- things, work fields, 
general educational development, specific vocational preparation, aptitudes, 
temperaments. Interests, pliyirical demands. "working conditions, and career 
fields. These worke'r requirement ^asures are>tht*bas1s of the QUEST 
attribute coding. 



Why doesn't EUREKA use the full DOT strlicture. Including the 20.000 DOT .lob titles? 
There are several reasons why the .^T structure. In and of Itself. Is not an 
approprlatp vehicle for providing |n|ormat1ofl for career guidance. 

First, th^ Is no Indication of lie' dimensions of the job market for titles 
In the m:^<yr some titles, such as Clerk- Typist (DOT #203.362-010). there 
are many Job opportunities, and further, they are found In virtually every 
labor market In the country. For others, such as Cigar Inspector (529.687-042), 
there are Just a few Jobs which are found only In certain areas. 

A second problem Is that a very large number of the Jobs described in the DOT 
refer to Jobs which can be. entered only- through a process of In-plant. on- 
the-job training or through exj^rlence and promotion. These Jobs, often 
referred to as Internal -market |obs. are not partlculary relevant to someone 
making/^ career decision since Ihere Is no specific career preparation that 
will predictably lead to such ^bs. Consider the petroleum refining Industry: 
There are over a hundred titles of petroleum refining production Jobs In the 
bOT which require skills acqulrwJ only on the Job and are filled by promotion 
from the entry jQb. Petroleui|^ant'Operator (549.260-010). Since the route 
to all production Jobs In petrol eum refjnlng Is this entry .job. It Is the only 
Job relevant to consider for career planning purposes and hence the only one 
necessary to Include In EUREKA. 

The classification structure used In EUREKA provides a way to maintain the 
^ precision of the DOT data base and yet present It In a way that Is manageable 
and comprehensible to someone exploring career options, in order to preserve 
the usefulness of the DOT data base, each occupation chosen for Inclusion in 
the EUREKA occupational file Is based upon one or more DOT titles. 

How does EUREKA choose which occupations to Include? 

EUREKA occupations cover those occupational fields which provide significant 
employment within a state or labor inarket. In California, we defined 
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•'$'ign1'f<c«nt eaployiient" to mean that at least 1000 people are currently 
working in that field, (about 1/100 of W of the state's labor force.) 

iiS> Lare ew plovent l evels for an occupation determined? 

Oie primary basis for dfftennining the employment level in an occupational 
area iftthin California has been the publication, California Manpower . 
wh1c»^is prepared by the California Employment Development Department. 
This is *he most comprehensive source of data on number of workers in an 
Occupation and rates of growth and decline by occupation. 

other so urces of occupational information are used ? 
EUREKA analysts review the most recent wage and outlook information 
available in reports from the Employment Development Department, the 
U.S. Department of Labor, and local public and private sources 

Each occupation is also reviewed by a panel of specialists familiar with 
that occupation. The panel includes employei-s, counselors, educators, 
persons working in the field, professional or trade association members, 
and licensing agencies. 

dogg^ EUgl M h^ve that other sources do not orovirip ? 

EUREKA uses the Career Information System (CIS) as a framework for integra 
ting information about the characteristics and requirements of jobs into 
a cofrtp'^^'ensive picture of the world of work. The EUREKA user can make 
meaningful career decisions based upon a comparison of his or her own 
self-assessed interests and abilities and this occupational information. 

competenci es does EUREKA have to develop this information? 
EUREKA'S staff includes labor-market analysts who have accumulated years 
of experience analyzing labor-market data gathered by government agencies 
and career counselors who have faced the problems of making occupational 
data relevant to users' needs. 
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CXPUUiATIONS AND SAMPLE PRINTOUTS OF INFOIMATION FILES 
File Nane: OCCUPATIONAL DESCRIPTION 

CoMMnd: DESC (bcc_l) (When yotj want to get a description of Job s 

duties, working conditions, hiring require-' 
Mnts, employnent prospects, etc. for a 
' certain occupatloD.) 

NOTE: Mhen the user Jecifies an area in QUEST 
questldn 21, DESC will automatically print 
information for that area. To change 
areas or to skip being asked for an area 
* if it hasn't already been specified, the 

i user may type the area directly following ' 

the ocictip«tional number. See sample. 

Features : STATEWIOt INFORMATION 

The description for each occupation followis a standard format which in- 
corporates the following topics: Description of Duties, Aptitudes, Work 
Setting, Hiring Practices, Current Employment, Wages, and Outlook. The 
first four topics comprise that part of the entire description which is 
consistent throughout the state. 

DESCRIPTION OF DUTIES provides a short sumnary of the general tasks per- 
fortaed by workers in this occupation. This information has been gathered 
from a variety of sources and validated by people personally knowledgeable 
about the career. A list of specialties within the occupation and related 
EUREKA occupations are also included for most occupations. 
APTITUDES lists the abilities and interests required for successful perfor- 
mance onthe Job. This information is based on field observations by 
occupatiiMial analysts. 

WORK SETTING states whether the work is performed indoors or outdoors, the 
degree of physical exertion involved, exposure to elements and/or poten- 
tially dangerous surroundings, and any other information about working con- 
ditions that may be pertinent. Types of employers are also included. 
HIRING PRACTICES lists requirements such as passing an exam, obtaining a 
license or completing a training program. The occupational preparation file 
contains additional training information. 

LOCALIZED INFORHATION 

The last three topics comprise that part of the occupational description 
which may vary significantly for different geographical areas. Each occu- 
pation Is researched to determine what. If any, differences exist between the 
Information In specific areas and statewide Information. EUREKA presently 
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OCCUPATIONAL DCSCRJjj^J ^ILE * * / 

(sample computer ^Intout) ' . 

I ' ^ — 2 ^ 

0ESC81278F 

8127 PHYSICAL THERAPISTS-. 

PHYSICAL Therapists treat individuals with physical disabilities 

TO RELIEVE PAIN AND RESTORE FUNCTION. THEY PLAN AND ADMINISTER 
TREATMENTS PRESCRIBED BY A PHYSICIAN TO PATIENTS WITH PHYSICAL 
DISABILrTIES RESULTINQ FROM INJURY* DISEASE* OR SURGERY. THEY 
ADfflNISTER AND ^INTERPRET TESTS AND MEASURMENTS FOR MUSCLE STRENTH 
COORDINATION AND RESPIRATORY AND CIRCULATORY EFFECIENCt RESULTS 

SF THESE TESTS ARE USED TO DEVELOP PROGRAMS FOR TREATMENT. THEY 
LSO INSTRUCT PATIENTS IN CARE AND USE OF WHEELCHAIRS* BRACES* 
CANES* CRUTCHES* fyNt) OTHER DEVICES f AND THEY KEEP RECORDS OF • 
^TREATMENT. SPECIALITIES.* PHYSICAL THERAPISTS (DOT* 076. 121-014) f 
'«M|KCTI|;E, THERAPISTS (076.361-010). EUREKA RELATED OCCUPATIONS.* 

'Unm^ONAL Therapists (see desc 8125)* health therapist i8i26). 

— -flPTlTUDES: FAIRLY GOOD VERBAL ABILITY TO COMMUNICATE WITH PA- 
TIENTS AND MEMBERS OF THEIR MEDICAL TEAM. THERAPISTS NEED EMO- 
TIONAL STABILITY AND MATURITY* AN INTEREST IN SERVING PEOPLE AND 
PATIENCE AND ABILITY TO WORK TOWARD A LONG RANGE GOAL. STAMINA*" 
RATHER THAN UNUSUAL PHYSICAL STRENGTH* IS AN IMPORTANT HEALTH 
FACTOR. - . ' 

WORK SETTING.* INDOOR USING EQUIPMENT SUCH AS PARALLEL BARS* 

WHEELCHAIRS* WALKERS OR HYDROTHERAPY TANKS TO WORK WITH PATIENTS. 
THE AVERAGE WORK WEEK IS 40 HOURS? BUT PART-TIME EMPLOYMENT IS 
COMMON. 1EMPL0YERS.* THE MAJORITY OF PHYSICAL THERAPISTS WORK IN 
HOSPITALS AND NURSING HOMES? OTHERS WORK IN REHABILITATION CEN- 
TERS* PUBLIC HEALTH AGENCIES* SCHOOLS* CLINICS* AND PRIVATE 
PRACTICE. 

—HIRING practices: PHYSICAL THERAPISTS MUST BE LICENSED BY THE 
THE STATE BOARD OF MEDICAL QUALITY ASSURANCE. APPLICANTS MUST 
STATE. APPLICANTS MUST HAVE COMPLETED AN APPROVED PROGRAM. DEGREE 
PROGRAMS IN PHYSICAL THERAPY ARE AVALIABLE AT 5 CALIFORNIA COLL- 
EGES. IN ADDITION* MANY COMMUNITY COLLEGES AVE PROGRAMS FOR THER- 
APY ASSISTANTS. (SEE PREP 8127). • ^ 

CURRENT EMPLOYMENT.* THERE ARE ABOUT 4*300 LICENSED PHYSICAL 

THERAPISTS IN CALIFORNIA. 

wages: entry rates range from $750-*1*000/M0NTH. those WITH 

SEVERAL YEARS EXPERIENCE EARN FROM $1 *000-$l * 400/MONTH. 
—outlook: good employment PROSPECTS. SHORTAGES EXIST PRIM- 
^^RILY IN SMALL TOWNS AND RURAL AREAS. OUTLOOK DEPENDS ON AVAILA^ 
BILITY OF FUNDS FOR REHABILITATION SERVICES* INCREASED RECOGNI- 
TION AND REFERAL OF PHYSICAL THERAPISTS BY PHYSICIANS* CHANGING 
NATIONAL HEALTH POLICIES AND REPLACEMENT OF THOSE WHO RETIRE OR 
DIE. DESPITE. ENCREASED NUMBERS OF GRADUATES* OPPORTUNITIES ARE 
EXPECTED TO BE GOOD FOR PHYSICAL -THERAPISTS * PARTICULARLY FOR 
THOSE WHO DESIRE PART-TIME WORK OR WHO ARE WILLING TO RELOCATE. 



lowflizes information for the folloi^lng three areas of the state: 



Area " Code Word 

Greater San Francisco Bay Area sp 

Sacramento-San Joaquin Valley Area SAC 

Los Angeles-Southern California lA 
Coastal Area 



CURRENT EMPLOYMENT lists the nu|iber employed in the occupation in the state 
or, when significant localized Information is available, in a particular 
region of the state. 
• WAGES provides users with an indication of the salary or wage they can 
expect to earn in an occupation. Average entry wages are reported (i.e», 
wages for a person who has no previous experience in the field). This 
information is localized when it -varies from the average statewide entry rate. 
OUTLOOK includes the following: 

1. The projected employment outlook for that occupation; 

2. Factors which wiirinfluence that projected outlook; and 

3. Current trends which characterize the employment practices of 
employers who hire persons in the occupation- 

Whenever possible, the employment outlook section presents information 

on a local level. When current, accurate, local employment projections are 

not available, statewide information is given. In occupations with national 

labor markets, national data are presented. 

Employment outlook refers to the relationship between the number of 
qualified applicants seeking particular jobs and the number of openings 
likely to become available. There may be a surplus of applicants, i.e.. 
there are more people seeking jobs than there are openings. There may be 
a shortage of applicants, i.e., there are more new jobs than persons to 
fill them. There may be a balance of jobs and applicants, i.e., the 
number of new jobs expected is about the same as the number of persons 
seeking these jobs. 

You should be aware that substantial number's of people may be hired each 
year even in occupations where applicants oi)tnumber openings. A job that 
matches one's interests and abilities may be the right job even if prospects 
are limited. The purpose of the outlook section is not to discourage but 
to present objectively the obstacles the applicant will face. 
Suggested Uses: 

The description file provides a meaningful and realistic first step in 
exploring an occupation. Users should be encouraged to examine as many 
occupational descriptions as they find interesting. 
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File Name: CLUSTER DESCRIPTION* 

^ : . ■ ■■ 

Cdmnaiid: dESC _Ifirst_two digits of occ # followed by OO) 

(Hlien you want to see information about a 
cluster and see a list of all the occupations 
i in that cluster. J 

■ V • ■ ' 

Features: 

The standard format of this file consists of a brief description of 
duties common to occupations within the same cluster, and a list of occu- 
pations within the cluster. Before each occupational title is the four- 
digit occupational code, used in exploring the career further. EUREKA's 
260 Occupations are divided into 26 clusters. 

Suggested. Uses: 

The cluster description provides users with an opportunity to familiarize 
themselves with occupations related to their prijmary areas of interest. 
This file also introduces users to the cluster concept and idea of occu- 
lations sharing related tasks. 



DESC81 

8100 ' HEALTH SERVICE OCCUPATIONSJ 
HEALTH SERVICE OCCUPATIONS POSSESS A VARIETY OF SKILLS WHICH 
THEY USE IN TREATING THE HEALTH i, PERSONAL NEEDS OF PATIENTS 
AND CLIENTS. YOU CAN LEARN ^fORE ABOUT THIS CLUSTER BY LOOKING 
AT THE DESCRIPTIONS FOR THESE OCCUPATIONS: 

8112 PHYSICIANS ^ 

81,13 DENTISTS 

8114 VETERINARIANS 

8115 OPTOMETRISTS 

8116 DIETICIANS 
8122 CHIROPRACTORS 

8117 PHYSICIAN'S ASSISTANT 

8124 PHARMACISTS 

8125 OCCUPATIONAL THERAPIST 

8126 HEALTH THERAPISTS 

8127 PHYSICAL THERAPISTS 

8128 SPEECH PATHOLOGIST/AUDIOGISTS 

8162 REGISTERED NURSES • 

8164 LICENSED VOCATIONAL NURSES 

8166 NURSE AIDES AND ORDERLIES 

8168 EMERGENCY MEDICAL TECHNICANS C 

8174 DENTAL HYGIENTISTS 

8176 DENTAL ASSISTANTS 

8182 MORTICIANS 

8184 BARBERS 

8186 COSMETOLOGISTS 



* See User Handbook, p. 14 
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File N«m: . PREPARATION * 

Cownd: _(occJ[)_ (Mh^ you want to Stfi ltaii people prepare t 

fofFan occupation.) ' 

Features: # 

This file describes how people prepare for work In an occupation. The 
iwreparatlon statcnent Js divided Into four sections: Skills, Licensing, 
Preparation, and Tips. 

SKILLS defines the skills, knowledge, or abilities a person should acquire 
* If he or she Is Interested In this occupation. 

LICEWSIW6 lists *rfiat,'1f any, are Cdllfomla's licensing requirements for 
the occupation. 

PREPARATION describes the ways people prepare for the occupation. Pre-^ 
paration may Include schooling, on-the-job training, qr KPrk expert ence, 
as well as the length of the training period. The user is also referred 
to appropriate Program of Study and Training files in the system. 
TIPS provides users with constructive sufgestions for obtaining en^loyment 
in the occupation. 



Suggested Uses: 

This file gives the user a realistic statement of the preparation methods 
for a career. This information may be helpful in evaluating xareer. options 
as well as planning education and training programs. 
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PREPARATION FILE 
ismp^e computer printout) 



8127 PHYSICAL THERAPISTS * 

skills: tNOWLEDGE OF PRINCIPLES f TECHNIOUESf MATERIALS AND 

EQUIPMENT USED IN PHYSICAL THERAPYJ ABILITY TO ADAPT TREATMENT 
JO PATIENT 'f needs; KNOWLEDGE OF HUMAN GROWTH AND DEVELOPMENT IN- 
2iin'^J2co^^o.fJSI°"^ ^"^^ PHYSIOLOGYI ABILITY TO MAINTAInIeCORDS 

tS^o^SLo! x25^^' KNOWLEDGE OF THE ROLE AND FUNCTION OF OTHER 
^friJ^cSxff^^.???"^ ABILITY TO MAINTAIN EFFECTIVE WORKING 

l^Vr^^li^.rV^rJ^^^' "O*"^ IN OUTLYING AREAS SHOULD 

2EvfrrS^Li??J ?IiTJ?n"2Sc2^?!^l:iI^"^^ EQUIPMENT AND CORRECTIVE 
DEVICES WITH LIMITED M^ERIAtS AMB BE FAMILIAR WITH OTHFR rnM- 
MUNITY RESOURCES AVAILABLE. - si^ i-«nmi«K WITH OTHER COM- 

— licensing: physical t^herapists vmsr be licensed by the state 

?^S?:°'' HEDICAL quality ASSUll^pEi^LIclNSlAG SiREME^ 

-COMPLE.TION OF AN APPIWJVElt PROGRAM OF STUDY 

-AGE 18 OR OVER ^ , 

-BE OF GOOD MORAL CHAWACTE^ # 

-PASS LI CENSIW6 EXAM ^ 
VJ^™ F^E IS #70 AND #W8T BE REWEWGD EVERT 2 Y^RS f«30). 
THE BOARD ALSO OFFERS A LICgNSE FOR PHYSICAL THERAPY ASSISTANTS 
FOR FURTHER INFORMATION URITf J THERAPY ASSISTANTS. 

STATE BOARD OF MEDICAL OUALfTY ASSURANCE 

1430 HOWE AVE. 

SACRAMENTO* CA 95825" 
lonnofC^^J^^"'** PHYSICAL THERAPISTS MUST COMPLETE AN APPROVED 
PROGRAM OF STUDY IN PHYSICAL THERAPY. BOTH THE 4- YEAR PROGRAM 
FOR PHYSICAL THERAPISTS AND THE 2-YEAR PROGRAM FOR PHYSICAL 
''^'^^f^^^l^f^**^^ ARE AVAILABLE INWlF5RS?2."sEr^R5G 3^^ 

TIPSU A GRADUATE DEGREE, COMBINED WITH SOME CLINICAL EXPERl- 

EHICE, INCREASES THE OPPORTUNITIES FOR PEOPLE WHO I^ANT TEACHING, 
RESEAixCH, AND ADMINISTRATIVE POSIJIONS. PERSONS ShO WANT TO 
DETERMINE WHETHER THEY HAVE THE JIrsONAL QUALITIES NEEDED FOR 
THIS OCCUPATION MIGHT VOLUNTEER fOR SUMMER OR PART-TIME WORK. 
HIGH SCHOOL COURSES THAT PROVIDE USEFUL BACKGROUND INCLUDE 
HEALTH, BIOLOGY, SOQiAL SCIENCE, MATHEMATICS, PHYSICS AND 
PHYSICAL EDUCATION. rn ioic» ftwc 



File Nane: 



CLUSTER PREPARATION 



Comand: 



PREP%jj^__ (first two digits of occ #) 

(Mhen you want to list high school courses that will 
help in preparing for a field of work (cluster).) 



Watures: 

^1s file features a list of high scHDol courses which may be foun#helpful 
in preparing for a career within a cluster. There is also a short des- 
cription of duties that are common to occupations within the cluster. 

Si^9gested Uses: # 

This file is particularly helpful in curriculum planning at the junior and 
senior high school level. It also has the positive effect of adding rele- 
vancy to high school coursework. 



PREP81 

8100 HEALTH SERVICE OCCUPATIONS: • 
PERSONS IN HEALTH SERVICE OCCUPATIONS POSSESS A VARIETY OF 
SKILLS WHICH THEY USE IN TREATING THE HEALTH AND PERSONAL 
NEEDS OF PATtENTS AND CLIENTS. CAREER PREPARATION COULD* 
INCLUDE^ THE FOLLOWING HIGH SCHOOL SUBJECTS.' • 

•EBRA HEALTH EDUCATION 

BIOLOGY ^# READING 

CHEMISTRY jp--^ SPEECH 

COMPOSITION 

SOME HIGH SCHOOLS OFFER SPECML COURSES IN THE HEALTH 

OCCUPATIONS cluster; on the other hand, students may need 

TO CONSIDER POST-SECONDARY AND/OR ON-THE-JOB TRAINING. 

you can learn more by looking at the tiescriptions for these 
occupations; 



81.12 
8113 
8114 
8113 
8116 
8117 
8124 
8125 
8126 
8127 
8128 
8162 
8164 
8166 
816j 
8 



\i7% 



PHYSICIANS 8176 
DENTISTS . 8182 
VETERINARIANS 8184 
OPTOMETRISTS 8186 
DIETICIANS 

PHYSICIAN'S ASSISTANTS 

PHARMACISTS 

OCCUPATIONAL THERAPIST 

HEALTH THERAPISTS 

PHYSICAL THERAPISTS 

SPEECH PATHOLOOPT/AUDIOLIST 

REGISTERED NURStS 

LICENSED VOCAMOiNAL NURSES 

NURSE AIDES AIto ORDERLIES 

EMERGENCY MEDICAL TECHNICIANS 

DENTAL HYGIENISTS 



DENTAL ASSISTANTS 

MORTICIANS 

BARBERS 

COSMETOLOGISTS 



ERIC 



4-12 



07 



File Nane: BIBLIOGRAPHY 

Comnand: BIB (occ_£) (When you want to get a bibliography of 

occupational books.) 

Features: , 

Bibliography lists publications for further exploration and research. 
Users are referred to occupational books, pamphlets and other materials 
which contain Information on the occupation. It is, of course, advisable 
for career reference materials to be easily accessible to the user. 



BIB8127 

8127 PHYSICAL THERAPISTS 
RELATED PUBLICATIONCS) ; 

'OCdlPATIONAL OUTLOOK HANDBOOK' ( 19?^B-79 ED. ) f Pf». 498-502. 
'CALIFORNIA OCCUPATIONAL GUIDE' (NO. 117) r 'PHYSICAL 
THERAPIST'? (NO. 415) r 'PHYSICAL THERAPY AIDE'. 
IF YOU WiWr TO ORDER THE OCCUPATIONAL OUtLOOK HANDBOOK r SEND 
♦7.00 TO^UPT. OF DOCUMENTS r U.S. DEPT. OF LABOR f BOX 3601 7 f 
SAN FRANCiSCOrCA. 97102. ASK FOR BULLETIN #1875 



58 
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File Name: VISIT 



Commnd: 



VISIT _(occ_#). 



j[area_code) (When you want to get the names 
of people for personal discus- 
sion about their occupations. 
This feature Is not available 
In ill areas.) 

Features: . 

The primary functiorr of the VISIT file Is to provide personal contact 
between th^ser and a person who Is working 'In a particular occupation, * 
thus givinythe user an opportunity for discussion of occupations and possible 
observation of work sites. 



"Visits" may take the form of %- to 1-hour individual interviews or 2- 
to 3-hour work site observation. Some VISIT contact people have also ' 
volunteered to speak to classes or to lead field trips. 

VISIT files are presently available for selected areas only. The infor- 
mation is developed and updated by comnunity resource staff members. 
Should you wish to participate in the development of a VISIT file for 
your area, please call write 'euREKA's VISIT fi^e coordinator for details! 



ill ^ 



?VISIT 8127 

8127 ' physical therapists 

instructions: to arrange for a personal interview with one of 

THE PHYSICAL THERAPISTS (M THE VISIT LISTf FILL OUT A VlSif 

REQUEST FORM AVAILABLE FPOh YOUR COUNSELOR OR EUREKA COOrBInATOR. 
DO NOT CONTACT THE PERSON YOURSELF. NOTE: THIS IS NOT AN INTERVIEW 
FOR A JOB. l» 

name: MS. JANE POE 

position: physical therapist • 

institution: allstate general hospital 

/address: 1234 MAIN STREETf OAKMONTf CA 94675 



name: 

position: 

institution: 

AD-DRESSIt 



JOHN SMITH 

CHIEF PHYSICAL THERAPIST 

GREEN HILLS CONVALESCENT HOME 

555 SUNSET DRIVEf RICHVIEWf CA 94333 
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File Naae: 
Comand: 

If 

Features: 



PROGRAHS OF STUDY AND TRAINING 



I 



PROG isrSSLil (When want to get a list of courses, degrees, 
and schools for a program of stt^yiahd training.) 



The PROGRAM File provides information on 130 icinds of education 
and training programs in the state. Each .program file is divid^»< 
into tMO parts: a description of the program and a list of * 
schools offering the program. The user may choose to' We t^e] 
description, the list, or both. 

DESCRIPTION contains a statement about i^'e program's length, , 
skills necessary to te succ§ssfal ini.the-' program^ 'ooursework "to 
be completed, related tr'ainirtg- prograiis^'aijd^W^ 



occopationir r 



Suggested Uses: 



PROG 374 
374 PHYSrCAt t^rCRAr^'Y 



AcgjaintS' the user.wtth jjj^scojpe of work involfre^l fh comp 
f) course ^f i^dy ^rrt- wher|: that^oursV of ' study hiay l^fd. 



complecting 



DO YOU UAMT TO SEE 
?YES 



A^ ^CRIPTtm^F T^^RPPR^M? 



(tyP§ its 



ONLY SELCCTED SCf^OLS. OFFER THe'^ECIALIZEli TRAINll^O! " 
NECESSARY TP PrIPARE PEQPLf TO BE CERTJFI'EH AS PHYSlIMl' 
THERAPISTS (AL^O SEE -DP^C 81 2<5.y^. HQ«feOei»» HA|^Y 4 -YR^ SCHOOLS:* 
DO PROVIDE F-J^QM 1 id 3 YEARS OF, AN APPROP^JIATE SCIENCE tUR* 
RICULUM ^te. A PRE-PR0FE36^0NAL. ,TRAlf*IN6 PROQRAH WHICH 
HAY THEN BE T^ANSFCRflED TO* A 4CHQ0C-TMrfkT OFFERS A PHYSICAL 
THERAPY DEGREa. SOME SCHdOL^ OFF^ TRAINING WITHIN THEIR 
P.E. CURf^LCULUM. HIGH SCHOOL STtinkl^ts, SHOULD Cb/IPLETE A ^ 
SjmHO COLLEGE»rpREP PROG^lAM WITH iMPHASIS IN^SlJlENCE-ttATH 
BEFORE PLANNING TO ENTER A /PRe-Pj^OFESSlONAL fH^i%CfiL THERAPY, 



dl^NO)-| 



PROGRAM, ^CPHrfUNIIY COLLEGES OFflSR 2-YEAfe ASS»Qi£tE DEGREES 
INTENDING,^ :PREP:ife PH.YSICAL THE^PY ASSISItANT^^HO ASSIST* 
THE PHYSipAL THCRAPISTS';;i&4PATlENT TREATMfe«T PR0Gri5*MS. COM- 
PLY T I OhTlDFJHe 27 YEAR PROGRAM I-S A PifE-RECWISITE FbR^ TAKING'' 
A LICENSING* E^Aff AS A PHYSICAI: THERAPY AfSlS^ANt. ' 

COURSEWORK/TFOI? CERTIFIED PHYSICAL THERAPIST T INCLUDES 
SCIEffCE COURSES. SapH ^S NEUROANATOMY r^ND NEUROPHYSIOLOGY » 
ALSO «PECIAl.IZED COURSES, SUCHNftS BIOMECHANICS OP MOTION AND 
HUMAN GROWTH . AND^DEV^^LOPMENt. BESIDES *?ECEIVJNa'%LASSR0OM 
INSTRUCTION, .$TUbi^JsLh£T I^UPERVISED PRACTICAL JEXPERIENCE IN 
AN INTERNSHIP JWtlhflSttJtlNG ^ySICAL THEffAPY Td' PATIENTS IN 
A HOSPITAL OR mATMEe'X CEWTS*'. • * • 



■ 
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PROG 374 IVYSICAL THERAPY (cont. ) 



COURSEWORK FOR PHYSICAL THERAPY ASSISTANT: INCLUDES 
PHYSICAL THERAPY TECHNICAL COURSESt COURSES IN THE BIOLOGI- 
CAL, PHYSICAL S SOCIAL SCIENCES, ENGLISH S COMMUNICATION, 
f .E* S INCLUDES CLINICAL EXPE^^IENCE. INSTRUCTION INCLUDES 
LECTURE, SCIENTIFIC READING S TECHNICAL REPORT WRITING S 
PRACTICAL EXPERIENCE WITH PHYSICAL THERAPY TECHNIQUES. CON- 
SULT SCHOOL CATALOGS FOR MORE COMPLETE DESCRIPTIONS OF CUR- 
RICULUM. 

GRADUATES OF AN ASSOCIATE DEGREE PROGRAM IN THIS AREA 
MAY ALSO GO. ON TO A SCHOOL OFFERING A BACHELOR'S DEGREE IN 
PHYSICAL THERAPY S NORMALLY COMPLETE BACHELOR'S DEGREE RE- 
QUIREMENTS IN 2 YEARS. 

RELATED PROGRAMS.* 367 OCCUPATIONAL THERAPY ^ 235 PHYS- 
ICAL education; 237 special education. 

DO YOU WANT A LIST OF SCHOOLS? /( TYPE IN ' YES ' OR ' NO ' ) . 

?N0 ; C - 



\SCHOOLS lists schools offering programs it^a pfKicular field. The five- 
di^t number preceding tte school name is the EUREKA code used to obtain 
detailed and comparative iriformation through the School File. Abbreviations 
used in this section are as follows: 

* Means an option or concentration within another degree program 

C Certificate 

BA Bachelor of Arts 

BS |achelor of Science 

BVE Bachelor of Vocational Education 
* CRED Credential 

MA Master of Arts 

MS Master of Science 

MBA Master of Business Administration 

MPA Master of Public Administration 

PHD Doctor of Philosophy 

MD Doctor of Medicine 

DDS Doctor of Dental Surgery 

DVM Doctor of Veterinar/ Medicine 

The schools are ^arranged in the same sequence as ^hey appear in the User 
Handbook, beginning with the Universities of California and ending with the 
community colleges. To skip over, say, the California State Collefls and 
Universities, users may punch t^ Return Key during the pause which follows 
each heading. w 
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SCHOOLS 



SCH ^« five-digit school codis) 

(When you want to compare the services and costs of 
schools.) 



Features : 

The School File permits users to obtain useful information on over 210 
postsecondary educational institutions. Information is available on 33 
topics, including general information, enrollment, admission and grad- 
uation requirements, special programs offered, housing and financial in- 
formation, and student services. Information on as many as tfiree schools 
may be printed at one time and compared in side-by-side columns. 

Suggested Uses: ' ^ 

To compare basic information on schools in which the users may be interested. 



SCH21 007 » 21 51 9» 21 961 
WHAT DO YOU WANT TO KNOW ABOUT THE SCHOOLS? 

TYPE IN THE SCHOOL TOPICS. EXAMPLE: 1-5 f 21* 71, 85 
SCHOOL TOPIC CODES AfE ON PAGE 23 OF. YOUR HANDBOOK.^ 
71»73,75-79»80,85-89»101 



1* 
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01 GENERAL INFORMATION 
TYPE OF SCHOOL 



GRADUATE DEGREES 
SCHEDULE OF CLASSES 
CORRESPONDENCE COURSES 
UNOERORAD SUMMER 
CURRICULUM 

LOCATION OF SCHOOL 
POPULATION OF NEAREST 

CITY OR TOWN 
CAHPUR TOiCITY CENTER 
«lLE«|mA| FRANCISCO 
NeMI^BM^GE CITY 




UNIVERSITY OF 
CALIFORNIA 
SAN FRANCISCO 
SAN FRANCISCO 
CA. 94143 



CALIF, STATE 
UNIVERSITY 
NORTHRIDGE 
18111 NORDHOFF 
STREET 

NORTHRIDGE » CA. 
93124 



SIERRA COLLEGE 
5000 ROCKLIN 
ROAD 

ROCKLIN» CAL. 
95677 



2-YEAR PUBLIC 

UNIVERSITY-COED 

UPPER DIVISION 

HEALTH SCI ONLY 

HEALTH SCI ONLY 

QUARTER 

NO 

FULL QUARTER t 
2 6-WEEK SUM. 
SESSIONS. 
SAN FRANCISCO 

700 » 000 
20 MINUTES 



4-YEAR PUBLIC COMMUNITY 
UNIVERSITY-COED COLLEGE j 

YES-EXTENSIVE NQ/' 
SEMESTER SYSTEM SEMESTER 
NO NO 



TWO SIX-WEEK 

SESSIONS 

NORTHRIDGE 

3 f 000 f 000 
26 MlLES 

26 MILES TO LA 



ONE 6-WK. 
SESSION 
ROCKLIN » CAL. 

3»500 
2 MILES 
SACRAMENTO- 
15 MILES 
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SCHOOL TOPICS: Infomatlon is avillab^e In the School File dfh 33 topics which are 
listed In the User Handbook. AddHtonal school Information'^ available under 
each topic heading. The folJowlnfl orintotft shows the Information covered In each 
topic. • ' - 



GENEBAL INFORMATION 

01 GENERAL INFORMATION 
TYPE OF SCHOOL 
GRADUATE DEGREES 
SCHEDULE OF CLASSES 
CORRESPONDENCE COURiirS 
UNDER6RAD SUMMER 

CURRICULUM 
LOCAtlON dF SCHOOL 
POPULATION OF NEAREST . 

CITY OR TOWN 
CAMPUS TO CITY CENTER 
MILES TO SAN FRANCISCO 
OR NEAREST LARGE CITr 

02 ENROLLMENT INFORMATION 

TOTAL (EXCL ADULT ED) 
WOMEN 
MEN 

FULL-TIME UNDERGRADS. 
PART-TIME UNDERSRAliS. 
, OUT-OF-STATE STUDENTS 
NEW STUDENTS (FRObH) 
NEW WOMEN 
NEW MEN 
TRANSFERS 
FOREIGN 

03 MINORITY ENROLLMENT 
TOTAL AM^ICAN MINORITY 
AFRO-AMElitCAN 
NATIVE AMERICAN 

" ASIAN-AMERICAN 
LATIN AMERICAN- CHICrtNO 
OTHER 

FURTHER INtORMATION 
CONTACT PERSON 
; SCHOOL VISITS 
SCHOOL VISIT gONTACT 
OVERHIGH r LODGI NU 

71 ALTERNATE CREDIT 
CONTACT FOR MORE INFO 
ADVANCED^ PLACEMEN T 
CLEF- 
CHALLENGE FOR COURSE 

CflEDIT 

72 CLASS SIZE -FRESHMEN 
LECTURE 
LABORATORY 
DISCUSSION 
LOWER DIV COURSES 

TAUGHT DY GRAD ASST'S 



I 



73 SCHOOL WIDE GRAO. 
> REQUIREMENTS 

74 PASS/FAIL GRADING 



PROGRAMS OF STUDY 

65 FOREIGN STUDY 

66 HONORS PROGRAM 
CONTACT FOR MORt; 1.NF0 

67. ROTC 

68 ETHNIC STUDIES 

, 69 WOMEN'S STUDIEJi 

CONTACT FOR MORE INFO 

ADMISSIONS 

75 FRESHMEN ADMISSION ROUTES 
EDUCATION REQUIRED 

H.S. CPA REQUIRED 
OTHER ADMISSION ROUTES 
REQUIRED TESTS 
PERSONAL INTERVIEW 
H.S, COURSES REQUIRED 

OR RECOMMENDED 
ADMISSION SELECTIVITY 
DROP-OUT RATE '.FROSH' 

SEPT -JUNE 

76 TRANSFER ADMISSION 
REQUIREMENTS 

77 ADMISSION APPLICATION 
PROCEDURES 

ITEMS TO SUDMIT 
APPLICATION FORM 
TRANSCRIPT 
APPLICATION FEU 
PERSONAL RECUMMEN- 

DAT IONS 
DEADLINE 

78 SPECIAL ADMISSION- 
MINORIIY STUDENIS 



79 



SPECIAL 
ADULTS 



ADMISSION 
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SORHITORXjES 7 

OidRHS ARE REQUIRED FOR 
X FR08H WOMEN IN DORHS 
X FR08H NEN IN DORHS 
ADDRESS FOR HOUSING 

APf>LlCATION 
APPLICATION DEADLINE- 
APPLICATION DEPOSIT 

ai GREEK HOUSING , 
''^ SORdRITY/FRATERNITY 
cost: ACADEMIC YEAR 
HRS. C^WORK EXPECTED 

83 OFF-CAMPUS HOUSING 

CAMPUS area: 

* AVAILABILITY 

RENT RANGE/MONTH 

OTHER areas: 

AVAILABILITY 
RENT RANGE/MONTH 



COST AND FINANCIAL AID 
85 STUDENT COSTS 

TUITION AND FEES 
' BOARD* ROOM » EXPENSES 

BOOKS I SUPPLIES 

TOTAL COSTS , 

. u • : ' 

88 AID AVAILABLE 

BASIC ED OPPpRTUNITW 
GRANTS. (BEOG) 

• APPLY DIRECTLY TO 
THE U,S. OFFICE OF 
EDUC. GRANT MAY BE 
UiSED AT ANY ACCREDI- 
TED INSTITUTION, SEE 
YOUR SCHOOL COUNS^^ 

-> LOR FOR FORMS.) 

SUPPLEMENTARY ED. OPP. 
GRANTS (SEOG) 

CALIF. SCHQLARSHIP CO- 
MMISSION TUITION 
GRANTS APPLY TO 
COMM. SEE YOUR COUN- 
SELOR. } 

OI^ER GRANTS. 

NATIONAL DIRECT LOANS 
(NDSL) 
* GUARANTEED STUDENT 
LOANS (GSL> 
(APPLY DIRECTLY TO 
YOUR BANK. GET FORMS 
FROM THE SCHOOL YOU 
*^ PLAN TO ATTEND.) 

OTHER LCV^S 

FINANCIAL AID JOBS 

SCHOLARSHIPS 




m. 



SERVICES 

89 AID APP PRQlbEDURES 
ITEMS TO SUBMIT 
PRRENTS/STUDENT ^ S 
CONFIDENTIAL STATEMENT 
-PREFERRED DATE 
-AiSOLUTE DEADLINE 
CALIF. STATE SCHOLAR- 
SHIP COMM. app: ' 

-PREFERRED DATE j 
. -ABSOLUTE deadline/ 

school financial aid " 
application: 
-preferred date 
-absolute deadline 
basic educ. opportun- 
ity grant ^ 

(OBTAIN IeOG APPLI- 
. CATION FROM YOUR 
SCHOOL COUNSELOR. 
STUDENTS NOTIFIED OF 
GRANT AUARD BY GOVT.) 
OTHER 

PREFERRED S ABSO- 
LUTE DEADLINES :MAIL 
ING APPLICATION BY 
PREFERRED DATE GIVES 
YOU PRIORITY STATUS 
FINANCIAL AID.) 

90 APPLICANTS RECEIVINfr-AI* 

X FULL TIME FROSH 

X OTHER FULL-TIME 

UNDER6RADS 
EXAMPLE OF AID FOR 

TOTAL NEED STUDENT 
EXAMPLE OF AID FOR 

STUDENT NEEDING 1/2 
EXAMPLE OF AID FOR 
.STUDENT NEEDING 1/4 
. -C^JEED' ,06 DEFINED FOR 
FINANCIAlL AID USUALLY 
RESULTS FROM A COMPLEX 
FORMULA" APPLIED TO AN 
INDIVIDUAL'S SITUATION 
THE FORMULA CONSIDERS 
FAMILY AND STUDENT IN- 
COME f FAMILY SIZE f UN- 
USUAL EXPENSES f S COST \ 
AT THE SPECFIC SCHOOL 
THE STUDENT SELECTS.) 

91 PART-TIME JOBS 
' LOCATION OF MOST JOBS 
' AVAILABILITY OF JOBS 

WAGE RATE PER HOUR 
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SCHOOL'TOPICS (cont.) 

SERVICES , 

?2 SERVICES FOR ALL UNDER- 
GRADS: 

ACADEMIC ADVISING 

COUNSELING 

PLACEMENT 

FIN AID COUNSELING 
ORIEyfATlON 

READING S STUDY SKILLS 
REMEDIAL INSTRUCTION 
TUTORING 

93 SPECIAL STUDENT SERVICES 
ATHELETES-WRITE 
HANDICAPPED-WRITE 
MINORITIES-WRITE 
OLDER STUDENTS-WRITE 
VETERANS-WRITE 
OTHER 

101 SCHOOL HEALTH 
SERVICES 

102 DAY CARE CENTER 
LOCATION 

103 LIBRARY AVAILABLE 
.^^CHOOL 

TOWW 

104 LOCAL BUS SERVICE 
COST 

105 STUDENT PARKING 

AVAILABLE 
COST 
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Once you are familiar with EUREKA's organization., components, concepts, 
sources of data, computer comnands. and hardirare.. you are ready .to put the system 
to good use with students or clients. But certain problems Invariably arise as 
you begin incorporating EUREKA into your counseling or career planning program, 
problems such as tenninal location, scheduling one tenninal for 2000 users, pub- 
licizing the system, and so forth. % 

This chapter Includes suggestions to assist you in solving these problems. 
Remember, though., tifit EUREKA is used in a wide variety of settings, from junior 
high schools to univeplties to ex-offender outreach projects, and as a consequence 
not every suggestipn applies to your situation. Hopefully somfr wf4*» 

LOCATING THE TERMINAL 

Most institutions using EUREKA must Necessarily compromise on the location 
of the terminal because of space and supervision constraints. Consider tijese 
points while you are compromising on the location: 

1. Users should have easy access, to the terminal for as many hours 
during the day and evening as possible. If students or clients can see 
the terminal being used and observe that the experience is enjoyable 
and valuable, demand for the system will Increase. 

2. Someone should.be available to assist users at the terminal. "A few 
simple Instructions will usually suffice to orient a newcomer to the-key 
computer code words, but it's a good idea to'have a fully trained person 
nearby at^all times to assist.when questions arise. Paraprofessionals. ! 
^ents. secretaries, and fellow students or clients can be trained to 
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pei^prm'isHenmipn «^ trouMeshootln^ duties In' addltlM to other work. 

Appendix for trdilnralds). They may also be helpful In providing 
pointers to lead users to information they might otherwise overlook or 
" •••■rtslnterpret.- ■ '-^y:- ' ■ 

?1 %^ terminal shoulrf be near corambnly used career resources fo th#user 
^/ r way conveniently search through other kinds of career Information before 
I or after using EUREKA. 

4. The tennilp sl|iuj^ be <^(«e^^ \ 

- may review the printout wl&j the user while the EUREKA experience Is 
still fresh. In mind. 

* - 

Most EUREKA terminals are located in one fixed place, an ai^angement which - 
helps to establish awareness and usage among those the system Is expecte| to serve. 
Here are some fixed locations which have proven to be successful: ' 

^Schools— counseling' office, llbraipr, career center, media center, cafeteria, 
study hall, lobby, and mezzanine 

- Colleges-'placement'offlce, student activity center, counseling office, 
11brai|r, Information desk, and store- front office 

Agencfes and Proorams-rCounsplinQ office, waling r^ and Information desk 

In some casesi; ho»i«V#i llm^^^^^ Is no ideal fixed locatioTi to be found, 
consider using a>|)6rtable te«||^1 ||h1ch provides access to the Astern over any 
standard telephone. Such an arrangement provides the flexibility of accomnwlating 

?yen In neighborhood centers or private hom§s. 

iDon't forget that wherever the terminal Is located there jmist be an electrical 
power supply available, as well as a provision for a telephone line or a computer 
cable to connect the terminal, to the computer. 

. - ■ . . » • , ■ • . 

SCHEDULIN& 

Becadse EUREKA Is used Interactively (keyboard entry) at a computer terminal 
rather thin In a batch mode (card or form entry), one terminal serves brvly one. 
user at a tline., This present's a challenging scheduling problem when the terminal 
must serve HOO people, a scheduling problem that requires foretho^ht and pla^nnlng. 
You may wish to provide opeh access on a "drop-In" basis but with heavy conten- 
tion for the terminal, you Just can't. ^ - 
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Cohslder, though, that with the half-hour sessions which are adequate for 
most newcomers who^ave prepared to use the system, you can conveniently schedule 
fourteen people per seven-hour day, seventy per week, even if they are all new- 
comers. Quarter-hour tijne blocks will usually suffice the second and third times 
around. To set up the schedule, divide the school or work day into 15-minute seg- 
ments and allow peopled) sign up forgone to four consecutive. segments, depending 
upon ij^vidual information needs. If you wish, reserve several hours each day 
for unscheduled "drop-in" use for curious newcomers and for previous users with 
subsiequent questions. 

Many schools and social agencies use EUREKA in conjunction with group 
counseling, workshops, and classroom activities. This group use efficiently 
dispenses with the preliminary explanation ancMIiscussion of EUREKA, but the termi- 
nal will ^tilT serve only one person at a tifne, and it must be scheduled. Since 
most group activities are planned some time ahead, EUREKA resources should be 
reserved ahead, preferable at least a week in advante. This advasce notice 
provides just enough time for conmuni cation and coordination among counselors and 
teachers in the necessary scheduling. 

In settings where individual students or clients are relatively free to use 
EUREKA pretty much whenever they choose, periodic jams will still occur. To 
minimize these jams post sign-up sheets next to the computer terminal, and you 
will facilitate guaranteed usage in a relaxed atmospherAgree from other anxious 
users. 



GUIDING USERS THROUGH ^ 

EUREKA is programmed to ask, "What next?" periodically,' and if the user Isn't 
familiar wiiffi what the choices' are, the question will only lead to frustration and 
copfus'ipn while the user wastes time at the ten^nal pondering what to do next. 
You, -the counselor or instructor, can help your students .or client's use EUREKA ^ 
most effectively by first determining their career awareness levels and then 
assisting them in determining which files are most appropriate and relevant for 
thei r needs .' „ 

Although EUREKA is nonsequential, use of the various components tends to 
follow certain sequences, depending mostly upon age, maturity, education, and 
career awareness. Older users, for example, usually show more interest in 
employment outlook and earnings data in the occupational description files, while 
younger users (at the exploratory stage) may look with more Interest at the 



ERIC 



68' 



5-3 



aptitudes and interests associated with an occupational description. 

For Junior high students still in the exploratory stage of career develop- 

■ent, 

QUEST-— > OESC (OCC #) > PREP (CLUSTER #) ^ , 

«ay be the iiost appropriate pattern. * 
^ A secondary student or anyone else who is totally undecided about a career 
■Ight. follow this typical pattern: « 

QUEST— -> OESC (OCC i) — PREP (OCC #) — >PR06 — > SCH 
College, university, and some high school students seem to find the PROG 
files most helpfal. Hany students know the subjects they like, or are raajioring 
In a field they like but*1ack infoniation about 'specific jobs related to thes'e 
fields' The PROG filtj VIst both related jobs and related programs. ♦ For these 
students the pattern might look like this: 

PROG — -> OESC ((jLUSTER #) — > DESC* (O^C #) — > PREP (OCC #) , 
Initially, QUEST is used the most extensively of all the comppnerSls. probably 
because of its novelty. Even students and adults who have already made career 
choices will use QUEST to validate, claHfy, or reinforce their self -perceptions 
and career choices. Some skeptics will even use It to test the system. 

The occupational files are used extensively by students and clients who have 
made tentative or firm career choices^ again to validate their choices and/or 
their perceptions of the occupations they have chosen. 

As counselors and instructors, you will find that your own thorough ex- 
ploration of the EUREKA files, plus your knowledge of your students or clients, 
their needs, abilities and aspirations, will enable you to guide them in the 
most effective use of the system, as well as keying EUREKA in with the other 
career resources you have available. 



PREPARIW6 USERS FOR THE COHPUTER EXPERIENCE ^% 

ii - " 

Because most EUREKA users have nevyer comrwnicated directly with a' computer 
before, they will likely feel svm anxiety as they anticipate this new experience. 
You might want^to allay their anxieties with a short explanation of what the ccji- 
puter is and of what the EUREKA computer program can and cannot do. 

. The computer, yoifcmight tell them is not a god oi* a genie. It is just a 
machine which has been loaded with information apd-his *een progranroed to respond 

^ ■ I 



quickly to their coimnds. It Is progranned fey people to serve people, an^ it 
aliwys responds in the sane way to the sane coanands no matter who's using it. 
The "HELLO" comnand. for example, will always send the computer to the very 
begihning of the program, end U will always print out "HELLO, please enter your 
name, then punch the 'Return' key." It does not have a mind of Its own, though 
it may seem to be pretty clever sometimes, and there is no person at the other 
end of the line typing relponses to the user. The cleverness and the personal 
touches were conscipusly programmed into the system to make it more interesting 
to use. ; • .'4 

You might also want to tell^V'e" that the computer itself is not the machine 
which tiie user touches. That machine is the computer terminal. Its purpose is 
to relay information from the user to thi computer and vice versa. The computer 
is some distance away (you fiould tell them exactly where it is), anywhere from 
a few feet to hundreds of miles (the distance is Ttmited only by the charge for 
the telephone line). The computer they are usin^ one of about 30 different ' 
computers in California which are programmed to run EUREKA, none of which is 
used for compiling personal infonilation on the user. In fact, as soon as the / 
user types "STOP" or "HELLO". »;hile using EUREKA, the computer erases all persd((al 
information on the user from its memory. 

The EUREKA computer program, you might want to say, contains /o information 
about ustrs at all until users reveal their names and give answers to the various 
QUEST questions. That's the only personal informal^on it can store. EUREKA 
cannot tell whether users are male or female, young or old. Chinese or Italian, 
because it is not programmed to ask those questions. That information, for one 
reason or another, is irrelevant-to EUREKA.. By using the personal infomation 
it obtains through QUEST, however, it can match each user wit* those occupations 
irf>ich would seem suitable. Yet it ^tjsnot make any predictions about the user 
and tl^ose occupations, nor does itlHte anything to the user regarding one or 
more of^those occupations. It does Iff measure or test the user either, rt 
does contain the latest -information about occupations but nothing about job 
openings. It does have accurate information aboi^ programs of study and training 
. and about postsecondary schools, but it cannot tell the user which program or 
school would best serve that user'.s needs or which school h4» the best chemistry 
department. It does not counsel; it does not advise. You could say that EUREKA 
provides the latest and most localized information available to enable the user to 
make informed decisions. 

With such a matter-of fact introduction to EUREKA, you should be able to 



dispel the ro«iantic^<ir ^stlcal notions users night have about what the system 
can do far them and thereby help them to approach the whole eiiperlence realis-' 
tically. ^ 



ASSISTING THE USER AT TTHE TERMINAL ' 

The user need not be assisted at the terminal by a professional f>erson, bu% 
someone knowledgeable about EURfICA should be available to assist. (See Appendix 
for training aids). I ' 

Whoever Is assisting, P«ent. paraprofesslonal , student, secretary, teacher.* 
counselor, or fellow client, should allow the user to Interact freely with the 
system as much as poss^let^nd should .refrain fnw hoverihg over the user con- 
stantly. The assistant should have each user tyfte his or her own responses even 
If the typing Is one-fingered huntlng-and-pecklng. UsIng^UREKA then becomes 
the unique personal experlince that It should be. f 

When the user arrives, ^ assistant sh(^d check to mike sure that this 
particular user Is scheduled and Is prepared to use the terminal and should make 
sure that the terminal Is logged Into the EUREKA program. Next, the assistant 
should direct the user to the chair at the terminal and Instruct the user to type 
h1$ or her name as requested by the program. That done, the user may sit waiting 
for something to happeh. It won't. The machine will wait patiently until the 
user presses the •Return" key to signal the end of the message. The computer has 
no other way ot knowing when the user has completed a response. Therefore, the 
assistant should say sonkethlng about the "Return" key when giving tlie initial 
Instructions and should keep an ear open for any other delays caused by the user's 
taving forgotten to .press the "Return" key. " 

At thi^ point the 
assistant may need to 
explain the computer 
message about begin- 
-Wln#with QUEST or 
INFO, but fron then 
on the user ^ho^Td 
be able to propeed 
pretty imjch »wne* 
unless ther:e j(re 
questions about ah 
unusually short or 
lengthy QUEST list' 
■or about a QUEST list 

Oiat doesn.'t contain, the occupation{s) the user is currently considering. 





/ 

USING EUREKA IN COUNSELING • 

The counselor who uses EUREKA in the career decision-making and cAinseling 
process so<*i learns that though EUREKA is an indispensable part of the information 
gathering st«p of that process, it is onlyrtangentially involved with the other 
thre| steps: self-assessment, intfgr^tion of information, and development of 
a plan of action, '^\ose steps involve counseling, and EUREKA does not counsel . 
EUREKA is not p^ggranmed to simulate a counseling interview. It cannSt replace 
counselors. But it is designed to be a part of counseling and guidanee acti^ities» 
A^ such, it can— 

1. Motivate students and clients to think about their own preferences and 
relate those preferences to the world of work; 

2. Increase the user's knowledge of occupations and information about 
certain occupations; ' i 

3. Provide students with information that they want to keep for future 
reference; 

4. S«v« the counselor's time by eliminating laborious research; ^ 

5. Increase the likelihood of using more reliable occupational information 
in counseling; and 

6. Introduce more order into the career decision-making and counseling 
process. (QUEST'S twenty-one items provide a*useful structure for the 

j initial counS||^ling in*fcerview. ) 

The counselor who integrates EUREKA into career counseling will find that 
EUREKA makes the entire process more efficient and more effective. 



use 



.PUBLICIZING JUREKA ^ 

You dor^K have to be a P. T. Barnum to get people to use EUREKA, but you 
do, need to Ik people know the system i? available before tfcey ?an possibly _„ 
it. The amoyk of use ^people make of EUREKA is closely related to how well the 
Asystem is^pobl^izerf both in house and throughout the connunity. Connunity 
familiarityl^th the system will encourage use and will contribute to'a base of 
strong support for all of your careir education activities. 

Here are some suggestions for publicizing EUREKA: 

1. Locate the terminal in a conspicuous place. Spectators become users. 

A computer terminal placed in the waiting rgpm of an employment- related 
program, for example, can turn idle time into constructive career 
exploration. 

2. Hang EUREKA posters where they'll stimulate curiousity about the system. 
One set of five posters is available without charge for every EUREKA 
terminal. Obtain yours through your user services specialist. ' 

3. Recruit a buying reporter to write an article^bout the system for 
the school neWspaper or house organ. 

4. Encourage Tocal media to do on-the-spot coverage of students or clients 
using the system. The computer terminal is intriguing to viewers and 
readers; consequently it is interesting to the media. 

5. Demonstrate the system at a meeting of the PTA or a local service club. 

6. Make the system available to the community through adult schools or by 
taking a terminal directly to shopping centers, fairs, and othe|4)ublic 
gathering places. 

7. Include EUREKA in orientation activities associated with registration. 

8. Display products manufactured locally, and relate the occupations involved 
to job descriptions from the occupational files. 
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TROUBLESHOdTING 




Although EUREK^ isf»fn«Btly reliable! ind eijoT^tb use#:^ertaiit 'p^ob^ene-*]^ 
■ay arise that require spefl^aT attie»it^or^^v'^eJ^^ ^an^;*Hjto tKo.. 

itejihi«s: ' 



ca 



rC. 



1. Computer or Tenwinal Problem . , 

If you are having diffliculty 1ogp.1ng In, check your log-frf Instructions 
carefully and try again.- If the' computer does not respond, ca>l your 
contact person at the coniput1i|g center to see whether thencomputer Is 
up or down (wrklng or not). €f the problem Is with youij terminal, 
arrange to have It ripalred. By all means, encourage u^rs to be 

^ patient when the systerft becomes Inoperative. Assure them that the 
malfunction Is being corrected and that they will be rescheduled^ to 
use the system later. 



2. Information or Program Ernor 

EUREKA'S computer programs are tested ^fore they are released for use 
and Information updates are carefully proofed, but errors still somehow 
sneak through. If you see or hear of a problem In the programs or Infor- 
mation files, contact us by telephone or fill out ^e EUREKA suggestion 
form which Is available from your uSer services representative, and send 
It to us along with a printout showing t|)e problem. Our staff /wlll 
then locate and correct the error, and the correction will be reflected 
In the next u|>dated computer tape sent to your computer center. 

Sample EUREKA Suggestion Form: 



/EUREKA SUGGESTION FORM 



Suggested By:_ 

Title: 

Address: 

Phone A': 

O.Tte: 



For Office Use Only 
Referred to: 

Date: 

Responded to 

Date: 



SUGGESTIONS: 



NOTE: PIciise include the computer pt rfitCHit if you believe 
EUREKA is not workinq correctly. 



, STANDAR06 FOR USE OF 

^ ) 



EUREM, THE CALIFORNIA CAREER INFORMATION SYSTEM 

L 

« ,1^^' The California CarMr Infomatlon System, has the responsibility 

JSjf«"*T'f 1^ ' Jr^\'"l "■"'^ °* +° "">or market and edu-^ 

catlonal Information In forms Which are meaningful to Individual students iSd 
clients and for encouraoj^ig^egratlon of such Information Into schools JT 
social agencies. ^ . * 

^ * •^Standards" are Intended to help user schools bnd agencies 

understand the System and to plan uses that » M 1^ comp | ement their other activities. 

The purp<^ of EUREKA, The California Career Information System, as the 
I!!*^ ' * occupatl^al and educational. Information more accessible 

for career exploration. To achieve this end, EUREKA: a«;«i»ioie 

■■ft* " <i»llvery system that can be operated by Inexperienced 
students and other Individuals. Anyon^ who can follow a 
simple set of Instructions can operate the system. 

—updates Infonnatlon Immediately as new oi» revised data becomes 
available. ^ 

—provided In-servloe training to coordinators In sponsoring 
agencies. ^ 

—establishes a statewide cooperative of users to reduce costs and 
^ Insure quality Infonnatlon to Individual schools and agencies. 

^ ^* system consists of several semi -Independent components 

whl^ have a certain bullt-ln flexibility that Is adaptable tt> dl f ferent user 
needs and different Institutional resources. The basic components are these: 

QUEST: Helps users Identify occupations to explore and helps them 

locate appropriate types of Information aj^ut occupations. » 

DESCfTFTION: SiMmarlzes each of the occupations In the system. 

PREPARATION: D»scrlbes ways to prepare for occupations. 

PROGRAMS OF STUDY AND TRAINING: Describes various types of 
educational programs, lncludln^^<l^onal Occupational 
Programs, and lists programs In postsecondary education 
Institutions. 

SCHOOLS: Presents comparable data about se^lces and \ 
costs of two- and four^year 'postsecondary educational 
Institutions. 

#: VISITS: Gives names of people to contact for personal discussion 

about their occupations (available only In areas with local 
sponsors). 

. ^y*^*" ^ systematically tested and Is now In widespread use 

In educational Institutions and social agencies, ^ng other things, these tests 
en4 operating experience Indicate certain rules for effective use of the system 
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«ul— for Swt— \Mm 



t. 



. ^ ^ ^ follbwing tabl« tndtcatM ways in which SystM eo<^)on«nts ~, 
if . ^l"!?*.*^'^ Prospwrt^lv* u»«r liwtltutloos should analyzs 
thoir fmm^ to dat«rnl(i« which pun»os«s thoy want tha Systam to sarv», 

USES OF EUREKA CX)KPGNENTS 



TYPE OF USj 



ation 



Idantlflcafion 
of Occupations 
for Eicploratlon 

introduction to 
Occupations 

Introduction to 
EdCicatlonal A 
Training Opporr 
tunltlos m 

Oe»«nsalor*s 
Rafaranos to 
Saiactad Caraar 
Matarlais 

Fbstsacondary 
School Infonaa-* 
tlon « 



gr'nclpal 
UMwponant 

QUEST 



DESCRIPTIONS 



PROGRAMS 



BIBLIOGRAPHY 



SCHOOLS 



Othar 

Raqulrad 

Qowo ci lbnts 



Optional 

Additional 

Cowponants 



DESCRIPTIONS V ^ISlfs 
BIBLIOGRAPHY 

.PREPARATION 



BIBLIOGRAPHY 
PREPARATION 

SCHOOLS 

PREPARATION 

DESCRIPTIONS 



VISITS 



VISITS 
Bl«.l 



OGRAPHm 



DESCRIPTIONS 
^PROGRAMS 
* SCHOOLS 



PROGRAMS 



>Th« raqulranants llstad In tha prvcading table ara based on axperl 
which has* shown, for Instance, that tha QUEST questf«nna%e and list of 



idtey I 

occupation selection crlt#!a, but othar lnformatlon,^^Bfi5fa«eer^ob opoor- 
tunltles and licensing requirements. Is essential Jb^^Pl^cupat I ona I choice. 
Users «ust have access to and be encouraged to use sbflw/adSlHona I material- 
descriptions, booHs, vlllts, etc.— to get Information about tHeNqccupatlons they 
want to exploha. Any Institution using the QUEST part of the Sysfem must plan to 
use at least the DESCRIPTIONS, BIBLIOGRAPHY, and PREPARATION statemeiT 

2. Batch processing of the QUEST questionnaire, whereby students 
receive on ly a printout of their QUEST list without an opportunity to make a 
CHANGE, Inquire WHY NOT-, and Immediately retrieve descriptive Information about 
the occupations. Is not authorized: A school or agency that desires to use this 
process should obtain prior authorization from the EUREKA Director of User Services 

3. Institutions should Incorporate the System Into ongoing courses and 
counseling practice, wherever appropriate and feasible. 

1 1 Ipj^tJvantageous/ though not required, that they also make the System 
available for independent student/c I tent use. Experience has proved that the 
System receives effective uae when it is open to independent client/student usage, 
but Its resources should al^o be integrated into ongoing instructional and 
counseling programs. The publication Inside EUREKA is available to aid in 
this process. ^ - 



i^tlonal 



tl-fles should not be used toy Itself. The questionnaire c^t ain^ severa^^pertlnent 



/ 
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C44^t^ ll. IriJir'i*^-^?'"'"? ®* • P'^rpquUlt* to Mse of th« Syttw. 

Eff^e^Ua UM of ttM Syttw raqulrw an undaratandi^b^ tho^li«lng: SystaM 
CMponants, souroM and um o#lnfoi»atlon, MChanli^R Systa« um, and discussion 
of SystM appll^^lons within tha ipart leu I ar sattlrtVstaff who will um or ba 

! ♦^•.'»« tr^^** *" Ipdlvldual^hools and agancy off leas 
■ust attand a trali^l^mprM^wt^di^ h^^^ approved by EUREKA^ 

♦K. f ^InJH^ us^Instltutlon should daslgnate one person as tha/<^dlnator 
II -Iliiprovlde a contact point for coimunlcaflon between . 

tha l^istltutlon and tha EUREKAWfaff. ■ 

' Current local, regional, and national occupational and educational 

, r*I!I!l. ^* of the System. Providing InaccuratJor^di+ed 

infoTMatlonv Is a Mrlous misuse of the System and a disservice to students. 
' J***" «n<* agencies must Support an adequate progran of Inforwatliin main- 

••stananee by helping to pay the Information development costs of El«EKA, ,4hlch 
operates the Information maintenance program for tha System. (Opign jbf the 
System was f InanciNI by various grants, so uMr agencies ar« not chan 
of the Initial developmental costs. However, oper^ng costs must bi 
user Institutions.) QdsI* Include the fo I lowing: ^ 



Id for any 
borne by 



a. appropriate prlntednnaterials (user handbooks. 
Implementation books, etc.) 

b. share of updating costs (continuous information 
maintenance and system modifications) and dis- 
tribution of updates. 

c. agency s{aff training and program evaluation 



in addition, there are soma costs associated with the deNvery device: 



a. 

b. 



Terminal rental or purchase 
Terminal maintenance 



c. Terminal paper 

d. Computer rental or purchase or odmputer access charge 
^ Telephone line and hookup (If required) 

n ,tA t ^'^^^^^ materials are copyrighted and remain tt»a prx>perty of the 
caiifopmla anfl/orHragon Career information Systems and/or Ihe National Association 
of Se*oI"recJbr"^'^ System. They may be dup 1 1 cated jp|y «3|th the written approval 

.. ^ . ®* "9«"*^'** provide adequate delivery devices to serve their 

cilentWe. Experience Indicates that one 10 character-per-second (CPS) terminal 
per 1200 users and one 30 CPS terminal per 2000 users ar« optimum. 

9. The System Is still being tested and modified, and new applications 
may ba tested. Experimentation is encouraged, provided It is conducted with* 
evaluatlbn an^ with approval by EUREKA staff. However* the above requirements 
have prowen to be essential, and any Institution using the System must observe , 
theM raq^jlremants unless other acrsngements are made In advance. Unauthorized 
departure from thMa standards wlH be viewed as a broach of the agreement and 
will result In termination of Syjfem availability. 

/4 • 
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iUMKA, TiM California CarMr InfonMtlon SyttM 

coNsrrruTioN 

f Adopted Fobruary 17, 1977 

rH«vli«d JuM 30, 1977 
, Ravi sad March 30, 1978 



ARTICLE I 
NAME 



Tha naM of this consortium shall be EUREKA, The California Career Infonaatlon 
|yste«, hereinafter referred to as "EUREKA". 



ARTICLE II 

GOALS AND OBJECTIVES 

The goals and objipctives of this consortium shall be to foster development and 
use of career I nf ormat fMlao provide practical means of direct access to current 
car«er and labor market InfaiMlion In forms which are meaningful to individual 
students and clients, and to promote Integration of such Information into schools 
and other public service agencies In this state of California. 

ARTICLE III 

CONSORTIUM 

Section I. Membershlo. Application for consortium membership. Or Invitation 
to consortium membership the EUREKA Board, shall be open to those agencies and 
Institutions lAlch are nonprofit as dfflned by the state, are using the System at 
an appropriate level of use In accord with toard policy, and are providing an 
equitable share of the financial rAources for suplprt of EUREKA as determined bv 
the Board. > ' 

f 

Section 2. Authorltv. Consortium members may nominate people for the con- 
sortiue's Boerd. vot« for Board members, end make recommendations to the Director 
or to the Board. Consortium members are entitled to one vote per user contract 



Section 3. Removal . Upon violation of the contract governing use of EUREKA 
consortium members may^ removed by majority vote of the Board. * 

Section k. Rernstatement. Consortium members who have been removed may be 
reinstated by majority vote of the Board. - 

Section 5. Weetlnos. The Board will adopt procedures for calling i4etings 
of the consortium. # > 

ARTIClI IV 
BOARD 

Section I. Authority. The EUREKA Board shall interpret the goals and 
objectives of the consortl^M. shall set priorities for EjUREKA, and shall make 
recoMendatlons to the Director for their Implementation, within the limits of 
applicable laws and regulations. 



section 2. 



Thereupon, the EUREKA Board shall consist of nine voting members who shall 
be persons ef fin. ted with consi:tlum members. At least one%^d IL^e^ sha 

tch^ : 11''°T^••'^?'J°' consortium members as foi lo^^ se^dary 

schoo s, cOMPunlty colleges, county offices of education, and public servlcT 

?^*r?I'!.' "o^-^'o^'na representatives from Interested agencies or 

institutions shall be elected by the Board. g^ncios or 

section 5. Ifinure. The term of office for a Board me^er shall be three 
years with no Boerd member «T I gflble to serve more than sU consecut I ve years 
The ter«s of the members of the EUREKA Board shall be staggered. ^ 

notlcl%"'?J.'Bo.75TSff5r- °' "'•^ ^^'"^ ^l'^*^" 

Section 7. ^ywoval. Upon failure to attend three consecutive regular, 
mooting, or two-third, of all meetings during the immediately precedini twelve ' 

S^uJ/rK^ ^^J*'*'''**^ ''^ 'he Ch.l?er shall * 

a«ciar« that position vacant. 

m^nbeJshJP*' ^"'^^'^ ""^ **" removed by two-thirds vote of the Board 

, , ®' "^''"^^atement. A person who has been a Board mdaber may be 

reinstated by a two-thirds vote of ^ Board membership. 



absence. 



9- Leaves of Absence. The Board may approve extended leaves of 



Section 10. Fin Ino Vacancies Subject to provisions of-Artlcle IV. 
Section k the Board may appoint a representative from the appropriate consortium 
member category to complete an unexpired term vacated by resignation or removal 



ARTICLE V 
BOARD OFFICERS 



cnucA*V^°M ': .r^4f^- officers shaH be nominated and elected by the 

EUREKA Board at the first meeting after the election to the Board. 
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J«etJon 2. WWlffHtlOTf* NMlnatlon for Joird Offteors shall bo by noalnatl 
til 1' ooojia^r rocolvos tMO-thlrds of tho noalnotlnfl votos for a loard 
ofrico» thdt «a«bor Is aloctad. If m mmtr rocolvos two-thirds or aora of tho 
noalnatlng votos. tl» two Mobars rocolving tho highast lUMbar of votos shall bo 
so noolnatad. Tlos will ba brokan by chanca. Itonlnatlons shall bo accaptad fro« 
tM floor* 

Saction 3. Elec^loq. Elactlon.to tha office wlllbe determlnOd In a secret 
ballot by a Majority vote of the EUREKA Board Members present. 

^ Section k. Term of Office. The term of office shal I be one year with no 

member serving more than two consecutive terms In ejich office. Vacancies In 
either position are to be filled by Board action as prescribed In Article V 
Sections 2 and 3. ^ 

Section 5. Kutle^. The Chairer of the Board shall preside over Board, 
•atlngs. The Chairer shaM be authorized to execute documents on behalf of tho 
Board. In the absence of the Chairer, the VIce-Chalrer shall assume those 
duties. of the Chairer. 

^* BS22jai- Joard mepnbers may be removed from the office of Chalrel 
or VIce-Chafror by a two-thirds vote of the EUREKA Board. 

ARTICLE VI 

BOARD MEETINGS 

Section I. Regular H^tltn^s. Regular meetings of ^he Board will be held 
at least each spring and fall at times and places determined by the Board Chairer 
and the Director, rotating between Northern and Southern California. 

Section 2. Special Mfetln^s. Special mwitlngs may be called by- the Chairer 
or three MSMbers of the EUREKA Board upon at least five days notice. All agenda 
items to be considered must accompany notice of the meeting. 

Section 3. ilyaoc. A majority of the EUREKA Board will constitute e quorum. 

Sacflon k. iaaS^MJlaSL- "^^^^S^rd Cha I re r, In' cooperation with the 
Director, shal I prepare an ogenda^Kf Board Member may place an Item on the 
egenda by notifying tha Chairer. iPiss five days prior notice has been given 
of .the pending consideration of an agenda Item, any member of the EUREKA Board 
may request that Item to be held over to the next regular meeting. 

» 

♦ Section 5. Open Meetlnos. All regular and special meetings of the EUREKA 
Board shall be open to the public, except personnel matters which may be held In 
executive session unless all parties waive that right. 

Section 6. Pari iamantarv Authority. Robetffcs Rules of Order will be the 
-rulas for the conduct of Board meetings, in so far as they do not conflict with 
this constitution. ^ 



Section 7. Voting. Each iMmber of the. Board shall be entitled to one vote. 
The concurrence of a majority of the members present Is required for Board action. 



V 



^ ARTICLE VII 



FISCAL AND ADMINISTRATIVE A6ENCY 

^^[REKA, TiM California Caraar infomatlon Systam, Inc., a non-profit 
^f^^\on will housa tha Office of the director and has legal ruponslbl llty 
for m Mork of tha staff. The Corporation will receive and dUdPio funds on 
Bahalf of tha System and In furfherWa of Its goals will provldf personnel 
accounting, lagal, and other adnini strati ve services under terms of applicable 
laws and actalnlstrativa policies. 



ARTICLE VII r 
DIRECTOR 



Section I. fisaias. The Board shall employ a Director whb shall be the 
adkiinl^tratlv* head of EUREKA. 

> , 

k f^*^*'*** 2. Board Membership^ The Director. Mho shall serve as an ex- 

*»tLiSl«» non-votlngmember of tKe EUREKA Board, shall keep the Board advised ''at 
fJH^Kf of tha affairs and neods of the System. 

^llPtfon 3. Personnel. Subject to Board pol lc>i, the Director shaU appoint 
or r»ov« appointive personnel ffow positions wlthlfi the System^ 

Section k. Purchasing. Subject to Board pollcy«»tliO Director shall act 
as purchasing agent for thai EUREKA System. F 

Section 5. Reoortina. The Director will be responsible for developing 
and operating budgets in accord with rules of the EUREKA Corporation, preparing 
and Submitting annual budget estimates and such reports as the Board requests. 



ARTICLE IX 



TASK FORCES 

The Director may appoint standing or ad-hoc task forces to advi^se^m or 
^her on such matters as finance, system design, problem solving, marketrng, etc. 
Portont ^pointed to task forces need not hold Board membership, but may be 
personnel from EUREKA usercagencles or other persons with expertise In the 
subject of the task force. 



I \ t ARTICLE X 

AMENDMENTS 



A motion to amend the constitution must be presented at a regular Board meeting 
at least one meeting before any action may be taken. A vote by a Board n«Jbe^ 
may be sent to tfle ChaJrer before the next official Board meeting. 



c 



ARTICLE IX 
DISSOLUTION 



, This consortium may be dissolved by two-thirds roM^all vote of the full 
Board mambor ship provided. ten days written notice of inttnt has been^glven all 

ri!*?!!*^ "ttampts to obtain attendance fof voting onjdlssolutlon 
have f'fla^^ pa Chal rar may conduct such a vote by mall. 



ERIC 



EUREKA POLICIES AND PROCEDURES 



ARTICLE I 
BOARD HEH8ERSHIP 



th. Jt^Vttl '^'''^i'o;^ of ^0"^0'-tium Members to rh. Rn.rH Procedures for 
h^j2^ ^k*"*? ! *^ ^'''^ consortium to ^ 'EUREKA Board shall 



be ad^tiid by the Board 

Section 2.- ^stqrta^lbns. Resignation shall be recognized only by a writt.n 
( notlcjMjba^rttedTt the Board by the school, college, or^ency represlntedll 
.*;^??t^r-. Such reslgnat on shall be recorded in the minites of the meeting 
lMpedr«tely following receipt of the resignation. - • "eeiing 

' I Mr y ion 3ji Notice of. Remv»\ of Ht«h^ TH. Secretary shall notify the 

J* • • . . , article' u ^ - ' . 

BOARD MEETINGS , 

Section t.-go^jce of Meetings. Notice of the tjme and location of each 
t'?tJl:'jnJiS! -t least tWft^^L pr^., 

^^i.^'^!'**" ^' . "q of Votes. Jhe eyes and nays shaH be taken by voice 
or beWot upon ell propositions presented to the Bofrd for action end t hi o«s!a. 
of nonrpassage she 1 1 be recorded In the Board i.lnutjs. the pe^sage 

. k i. A<'vIsory and other conw It tees may be estebllshed 

^itiST K**;i?r*1^" " consltlMt wUh the constitution inJ Vo Jl« 
esteb Ish^ by the Boerd. l^.g, Meaibership Subcommittee. Audit Subcommittee 
Planning Subcommittee. Advisory Coiwlt tee, etc.). _ > ^uocowiittee, 

Section k. Hpn-Votinq Pertlclpatlon. An ebsent member may deslgnete an 
alternete to p.rtlclp.te e BierdlSeSng as a non-voting repJesIJtJtlv!. 

* • < ^ARTh^.E IN 

J ■ . ' * 

DRGANIZATlg^OF THE B^ARD 

Section I Organizational Meeting. At its^-flrst meeting subseoueift to 
the election of members of^e Board . t'he Boerd shall organliS by etecJTng "he 
fellowIn9 officers: Chalr^. VIce-Chal rer. Secretary, and Treesurer! ]^ 

ftlw !*"'??.^' ^^^'''«'-D''-«'ctor Ccg>sultaMon The Board Chal rer and the 

'JSs"s-;i;:T^:;vn?Brd ''"^^ -^'^ ^-^^ 
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tlW IJ I funds, prop;Hy. MdTii^kgr; rlgiil bf EUK^KA ar. InvanSrlid iiSi 
prot«ct«d, th«t coMonfy accaptsd budgetary WoipSdures ar. MlntaliMd. and that 
InfonMtlon of this ojjMce Is raadlly aval l.£|. to tho Bo«-d and to tha^laJli 
a^iiMstrator on all ^sliuRaaiMhts made by.EUliEjKA. Eurther, the Traasurer ^ 
fca rasponslbla for th^ davaJopMnt of an^'^oMiJ financial report to be pre 
•ax the annual\ Mating of tha Soard. ; r ^ ^ 



Section k Resfll£^slbmtv of ttyi.^ir^^h.ir;.r the absencL of the 

Cha r.r tha Vlce-ChSrar shall chal r,^ of^f Icl.^ -^„gs of the BoJrd a^d 
shall sign such docuMmts as may be «ecel$ary to^^Kche action of the 
Board. 





iwi ^t"^**" 5- Kespottilbl Itv orthe Sec^erarY. liBjgt.r,>..y shall be respon- 
sible for^Mlntalnlng the pinutes pf the fciafd «<?etlng5 and for conducting such 
correspondence bett*een the »oard ^ rth«r iflencies or individuals as shall be 
'daslrabla. •■ ' ' 



* Sectloii^l, Staff ^upoort: iNMBpik^;^^!! retain staff as needed. All 
staff shal I l)e hlred undejfc cc^ntract:/^^^^^,^^^^^^^^^^^^ , 

Sectlon.2. .^irectoplv Th^ chfeif i^i^\^tr^tr.r shall bt-^he D I rector who 
III be a« employe* of^taa Bo,ard. aiidf shal I be dl rpct I ^sponsible to the 
ifd>^oughf^fhe^Kairer« ' ' t 



«4hal 
-Boai 



*f .D >t;ecto^ ' s Authorl tv to ^^^nd The D I rector wf 1 1 be peml tted 

-to authorfze exp»jt<»ltures up to^'$;r3;Q0p cei I Ing, and may consult Board manors 
' ' ' *^f^^ abo^'ithii.aicp^idl t^H^ h0n% p I ine^l th Board pol Icy. 

* * - f ^ ARTICLE V 

• ; .. -CHAHGH IN POLICIE^, RULES, KVD REGULATION? 

K- t'yjW''* - Po«t«>«s,^les, and regulations of the Board may 

.be adopted, rev I. ad added to^r .Minded .t any regular meeting of the Boar^ 
by a majority vote of those mam^rs present. 

; ■ WotlflcaMpn. Proposed§iktges or additions shall be p»ikdea^^ 

to Board members not Uss than two weeks prior to the meeting at which action is 



-d mamba 

IS 
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^ B.6 



EUREKA Aide Training 



OBOECTIVE 



To train students to^ssist people in the use of EUREKA materials^ Digrams, 
and the computer teminal. r. 



METHOD 



Each student in training will meet with the supervising paraprpfeisional 
W^couhselpr on a regular basis until Step One and part or all of Steps 
TWo-lnd Three are complet^^> The Trained will be responsible for training 
the aide on a one- to-o»» b^s1^BfSi ng the methods outlined below. * 



Step One 
Purpose: 
Process: 



To teach aides about the basic operation of the computer terminal. 

The Trainer will explain and then demonstrate each' procedure 
The aide Hi straining will then attempt each procedure. 'The * 
Trainer will check off each: operation when successfully c&leted. 

ISfrSl**? ^J" }^ ^^^^'y QUEST chapter in the INSIDE 
EUREKA handbook. > 



t 



On-line»: 
Log-in , ' { 
QUEST - include: 
( • ) 

* ( ) 



(. ) 
) 
) 



INFO 
DESC 
PREI^ 
) PROG 



{ 



List . 
Why Not 
Procedure for 
( 

( ) 
( ) 
( ) 



inglng a||lwer:s 

CH - ' 
BIB 
VI4IT 
ATTR 



> 



( 
( 
( 

Step Ty ' 

Purpose: To enable aides to ^assist ^ople usiiiq EUREKA in specific situa^ons. 

Process: The Trainer will fpllow the procedure outlined for each situation 
and check it off when completed^ Each situation may be a separate 
training session. . ^ 

( ) SITUATION A ■ * - 'm. 



Trainerjitsks 




Train* 



Trainer: 



Together : 



"What if the ||erson using EUREKA received no occupations? 



Re^omls 

Evaluates response, gives additional suggestions if j 
iPPRQprlate. * 

Discuss reasons whp situation ml^ht Iccur; how the person 
using EUREKA might feel in thj|t situation. 



♦ 

Step Two (cpot. ) . ^ ' 

( ) SITUATION B ^ * IP 

. Trainer asks: "What If the person^s^ EUWlkA lice Ives 150 

dcGupatlons?- ^ 

' Trainee : Responds ' 

Trainer: Evaluates response! gives additional suggestions If " 
.# • appropriate^ 

. Together: Discuss reasons why situation might occur; how the 

^rson. using EUREKA might feel In that situation. 

J ) SITUATION C ^ ' "* 

Trainer asks: "What If the person using EUREKA gets a liSt which 
* contains many occupations that he or she feels are 

^ Inappropriate?" 

^ Trainee : Responds 

Iralner: Evaluates response, gives additional suggestions If 

apprq|jr1ate. * 

Together: DIscSs reasons why the sltuatlorT might occur; how the 
^„ Pei^on using EUREKA might feel In that situation. a 

. ( ) "flTUATION D » . ; ' 

^ Trainj? asks; "What If the person «|1ng EUREKA says, 'I want to be 

a professional baseball umpire (or football referee), 
but I cfn't flnds^lt In the list of occupations.'" 
Tralneet «es|jpn^ Z^'- 

.Trainer: E?yuate||response, gives additional suggestions If 
|ip#opr1ate. * # 

Ttge^her; * Dltcuss reasons why situation i^ght occur; bow theVrsorf 
il ^^slng EUREKA might feel In that/situation. • 

To assist aides In identifying refti'ral methods and referral igurces. 

Process: AMflTshottld first be reminded that there are limits upon their * 
«5 experiences jihich rest||»(;t th» serft|ps*they canlprovide 

f and mt sometfme; the belt se»tlce^hey can offeris to refer the ' 
Zili^l " of th|i)rofe^1or«l guidance- staff .# The trainer 

will follow tfc^prpceduff Otftlinedfor each situation and check it 
Off when completed. Eacf> situatlonlai be a separate traininq 
session. H • » • ^ . .'"^ 

( ) SITdlT|ON A . ^ 

Trainer asks: ^i«t^f-f-astudent says, 'I need to find a job 

beeaiise I'm going t^flunk out of scfiool. Can ydu 
help me?' " ^ ^ • 



■ Mr 



^ Trained ; RespoifidJi .. * 



response, dlscusses^j^e*^! process , aindi^^^p^ 



Trainer ; Evaluates response, discusses 

' . appropriate, gives additional suggestions. # 



' Togethec; Discuss rlPlfil' why this situation might occur; how^^^^^^^^^^ 
^ the person seeking help til ght feel In this situation. 

; ' ( >> SITUATION - ^ 
Trainer asltt ; "What If the user opntlnually makes reference to a 



* -• 



not to care about attending college next year?^ 
• ' J^Slnei: ^Responds * § 



Tra'itwr ! ~ Eyal ua^ responie/ discusses referral process, discusses 
' ^ .y If appropriate, gives addl- 

* ^ P^l t*^ tlonal suggestions. 



;> j^^^^^ Discuss reasons why this situation might occuri\o 

person using EUREKA nflght feel In this situation.? 



lOM the 

m • 



) 'HSnUATIDN C 
V Trainer 

L ti^afnd^- .. Res) 



liner asks : "What If the person using EUREKA ^tlnuall/. responds 

, *rith Jjio preferentt' or' 'not sure*^when responding 
, M . tb th^^i^estlons 1h QUf^T?" . 



»&ponse, discusses referral process, and, 
te^ gloves addltlonal^suggestlons. 



^ Y^Jhls situation might occur; how 
[; EUIUkA. might, feel in tHis situation. 




er|c * 



0 

- 1 ■ 



EURiEIC^ AIDE STUDY QUESTIONS. / 
Instructions: ^ifff/f^e fo1T«w1ng questions as completely as you know how. 

■ : . ■■ . . ■ • 

l. '-How can Igfind out which comnufvlty colleges offer coursework in BeautlclanC 
Training: • < « 'a- ^ 




2. How can I obtain a list of^the occupations In the Health Services occupational 
group? ♦ ^ * 

3- If f hgtogwgher isn^ among.the 00014^*1 orial litles on QUEST list, .how can^ 
I ffllii,ou*t which arflwers eliminated it? ^ • 

" . -• ^ . . 

4. After obtaining a QUEST list, I decide ttatK^I want to^crease ray beginning 
wage from $700 to SlOOC. How cw I do 1t?and get another QUEST list? 



5. How can I find gut wlijch high school subjects woi/ld be appropriate in order to 
become a Regis tfireef Nurse? 



. How ctn I obtein the name of a Printer with whom my students can discuss that* 
:,pccul)atipn? 

0 — 



7. TJsIng EUKKA,. I found Out how much 4t woulUcost me to attend U.f. Davis anjl 

livetinJIhe itJormltory; Howfver, I only havfe half as much money as I -'need to ' 
attend.*^ How c«c^ I ffnd out what kind Of help U.C. Dav1#cari provide and how*^^^:^ 
PHJch it m4%ht beh I ■ 'j^- ^ 



8. How can I find out what kind of coursework is required in order to become^^ 
Physical TJheriipist^ ^ ■ * <. » 

■ " * ' 

9. How. can I cowpafe th| procedures for applyfhg for financial aid ati Laney # 
Collie, Ogeidental College, and California Institute of Technology? * 



}. Where can I get a list of the l^nds of itfoinnatiot stored iik EUREKA and ^ 
directions for obtaining it? ^ ? ir 
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What Us^^ Should Know About 
the Revised QliST 



i 



by 

John S. Clyde 
Michael^ NcKeever 



Oregon Career InformaJtl6n System 



if^LJJf J'®*"' becm used throughout the country by 

sever* Binion peopte as an aid 4j| career pliiilng. It Is well recognized now 
as an«xp1«rat1on tool tlfet assUts peopl€ In findlgj occlpatlons that r^te to 
their interests anf abilities. Basically, QUEST ha' 
of the 'Career InfioAfatlon System.^wlth Its primary 
start searching t|^|||i)(5 tern's Information files 





leslgndl as a caii»nfl|gil| 
to tiotlvate people to 



^^^•ESfe-haye.been carried oa almost continuously by Dr. Bruce 
Hrtlnlv #d his staf^at tliffl|4M1vers1ty of Oregui. Four yeirs ago the research 
and development ^rocA \tmmuid \x\ scope wItlWlsearchers examlhlng^ possible 
usefulness — — - ..^ . . . 'jr..*!- 

^UESTi an 1 



L seye 
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'foii QUEST. From th1« research evjlye<lt»re¥lsed 
-n^bout an ;even mixture pf'^neiHi|ii'old:|ltenS;, 



An fiiterestl 
Temperaments-ols 

■ itra Its' ion 

that the " 




1»i theJ Pictlonary of Occupa 1 1 onalifl ties- r 
hat different jobs call ,for d1ff(#eirit; 



luded 

iilon that _ . ^. 

OT wie^'^yrfeer, ^Experlience In plac1ng\1'nd1vfduals;H^^^ 
, te«perame.nt**i|^^ Applicant Is often th^ determining' 
her sijccess on the Jdp. «fe revi sed QUEST^tncorDorates eight 
istloffs tcaTled nature^ oTfet in BBEST) that mi bcin pilpt- 
ii"sers In Junior and slnior^il^ phoals, cownuhlty colleges, 
•9^*1f^* Th^ replace the Dati'-People-tJ^ngs Interests ItentH 
^ 13 thro^ 23 In the old QUEST. ^ 



raments Items itlfclude:^ 




IWUS On some jobs you do tha same ^thing's many tiroes * day * 
•u *ork at a st6ad||^pace. Would yaii want tp do' tills type of work? 

. would ■ * ' ■ -t 

l*ou1d not ". • 
iference or^^'li not siire- * 



6- * 



' CODE WORD 
YES 

■t 




there If^Htle room for error so you^must be 
^ very exact In your i&rK " ^ 



f0 



Would Mj^du »«fet to do this type ofjiwork? 



m% Inc 



Job s 
ise: 



Mi 



ctu&lly. Includes ten/ 
iMperfortBlng Under ^Stress— 



-^He Dewrtment of Labor's Handbook for Analyzi ng ^ 

temperaiiits. We have chosen to deliU twolof thel.. . 

nqt Included becau^^lt eliminates too few occupations ;^M|| (2) Sensary by \Mdg-' 
Crlterla-^poceft that seemed to vague for users to uhiii&nd. :W 




'# 
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3. USING FACTS On some jobs you have to litspect an#dla1yze factual 
Infom^J^n to reach conclusions. Would yoi^want to do this type , 

4. WORKING WITH OTHERS On some jobs you must deal with miiiy different 
people to get your work done. Would you waitt to dtf type of work? 

5.. PERSUADING, SELiING <6ri some jobs you sell. or try to jRnvince people 
of something. Would you want to do thisltype of worf? 

6. ^OECISKDN-MAKING On some jobs you are responsible for making fllfel 
decisions about projects, flins and gihar people's duties. Would you 
want to do this tdl» of wo*? 9 



7. CHANGE On some jobs you must mover §lten from one taslc to another 
and use several different skills. Would yqitwant to do this typi^^of 
work? • # * ^ 

8. CREATIVE On some jofts you must interpret i^eas»^f|Rd express feetfngs 
^n creative ways. Would you want to do this |jipe of work? > 

^ ... ■ # ,;. . . ... '5*^ ■ 



TeipoMents interns app^ to h^ivf sWer^l advantagei to the-user. First, 
they are easier to tinjierstand than thf 'DatJa-lteple-Things ttems. Importantly, 
they do. not rely oe^e use of occOaatl^nal examples to illustrate the coniclptf 



this avoids the Prmm» of potentflily biasing the user's response to th6 < 
<i^t1on «ause. (gR^'teredtyp^ he'dV she may heve about a cel^ii occupation 
or ttccupations usfEgln the exaaple. v Second, users like«||» topics addressetflln 



tliese quest ipoi. m^\^^^^bM ^-mrkir "persxwality^^Rches" and thi.env1r<^ 
iieftt' fn whffli worlpSkes tlalfe afjr popular topicV <ibday"ihdTife havFTealrthele 
<|uestions a| very relevant to'thetr Cjyr^pr planning |focess. Thfrd, Tempe1«aiiiM»tS 

' * ■ ' >'Duil ■ 



appei^ to-<be a good base on which ^to' Fuild meaningful curripultmi. TMs.^ls 1m- 0 
portant because Jjijfrriculum ''reci|vs'Vi<will have to be wrftt(Bn?for the^jliperamentt 
.ite^.- . -y\ -.m, ' tS^-. -v" *-,;.- M 

«ie of th^^'most ?mwi|ant r^^^trti'.thi's rese9ircty,^roject was implemented f^^'^'* 
las^year when the fonwt (f»rthe^^lf|Miy1iems wa^flnled -front as king Jhe - ' « 
users to self-report their «1 11 ty# tc^a$|i4n preference for \ 

wtiat ability levels they woul| like ;t« us^e:':4;^,«?!^ QUEST no l^ger 



asks "Horn much abi 1 ity ^o you Jave?"^ but/'Ho*» da want to use 

In «. Jib?" The distinction i^mporf|nt and reVpi>ttSeuto the chanAB has beet;. 
liVery ^1|l«ir. It helps to iWntifjt^qUEST more clearly as af#x4i1|f'Jp^|g||^to^ 



V 



to the ||5i| arir^ot as a test designed 46 nj^j 

•Sirevisid aj||Ijeontain^o oeW Abilities itfms;, EYQlHAND COORfilNftJtON % 
(Motor^ordinatidp^WiSE£liB%TAIL 4Fo^ The wording ilT^ t^lsl 

fesponse categprfef for fll Abil 1 ||e;^1 terns hais been alleMjd somewhat Jut tfiey\till 
refer to the sime percentage of tfliyene|Bl population. Twey argp -^^^ v; ' 

• (1) LOW Abil|ly (that reprints tlie bottom'ssx %f the genera T population); | 



ERIC 



(2) 0EDl[m Ability^, (which includes tie middle 50%); v 
: (3) HIGH Ability (as re^i^rSd in the top 10« of -thf popujt^lbn) . 




Tli AbiUtfes in Rev^ QUEST are as^llcws: ; . 

9, EYE-HJHD (MproiHATIOH You iiOttld 

quickly as you see then. You «ight haye to be quick and accurate ati 

sorting or operating things.^ Hark^the highest level of coordinatingt ' 
eye and hand Bovenents you liftnt to- u*te on a job. . 

ANSWER . « COgE HOW) 

l^w ability to coordinate eye and hand movements ^ ' ELO ^ '^ 

!tedl«a abtl i ty t^^Ki na|^||;and hand, movements • . EM 

Hiah ability to c6brtfii||te ey7S EHI 

I'm not sure how much of this ability I want to use | ' ENS^. 

10.^ WRXING WITH FINfiERS You would need to be able to do very prec\S 

might have to handle small things easily, 
qulckly^amlsf^glp^ly/. the highest level of working with fingers 
you want to usTpn a Job. # ^ * 

^"ER. • ^ CODEWORD ^_ 



Lg|"'>^Hty to wrk with finger# ^ ^ 



« ' #ted^ ^ ♦'^tf' fingers FM 

^ Hla^bill^f^ work w^th fingers FHl '* 

I'm net sjir^ how much of this abl . ; Jfes fl 

Queitfons 9 al^6 -relate to similar phy^cal Billties^ however, the user 
does differentiate betweenM|§ two questions arid both questions relate to abilities 
needed In vi||pus^cu|>atTSriE ' ^. 

11. CHECKIN6%CCURACY You wouft need to copy words or minbers accurately. 
.Yoj4 mi ghtihavcUO be good at thirtgs like proof read^^ 
Mark the nighett<^level of checking accuracy you want to use on a Jp|||r' 

ABILITY WITH WORDS You would^leed to read and follow instcuctioiiT^ ' 
You might Jiave to express youi^self clear^ irftien writing or talking 
with peopfl. Mark the highest leyel of Hility with words you want to 
use Kon ir 




13. JRLITYjjlltTH NUMBERS You would need to do addition, subtraction, 
nil tipjfcat ion. and division. Y§i might have to solve arithmetic 
ttblei* quickly accurately. Mark the highest level of ability " 
If) numbers yc>u waift to use on % job. ' N 

,1 ■ ""fc^iT** SO"* 1nd1c«i!on that users may under-niiport with this question. \ 
a^ttil^W^as developed dealing with the user's- math developmlllt (i.e.. users stated « 
lather they lidcomDleted basic arithmetic, alMbra, frigonomBtry. etqi) Inter-^. 

misunderstood the qu&tfSii. since they didn't kno*(f,th/ 
meigng-of th«se iNftthemailcIl or livels. Consi^uently. restearchers returned 

*2^f?^^2i*^f better if#^or th# user to indicate the level of arithmetit 

ability tt»ey lwfi«o um on the Job. ims tmpgrtant to stress with Question 13, 




^n|fil|*W' Abilities i||e$ti|iis. that flpsi does not ask the user to report4u|. 
illty, but rather to%tpre» a pr«fe>riic«. Hfwever. if the user finde i^dtf^icult 
5r|f?r!"*^® ^o»*#y l^rticufar abimy. itmlaht be helpful for tlie user^ 
,take a^lMiod Ability testfflike the'^G/^TB, The resuTtsAght make4^^ 
sone. users to express a prefsrenip i^or whl^ lilrel of ^m.ty they would like to use, 




14. ^TCHING ON TO THINGS'^ You would need the ability^ learn procedure 

and understand the reasoning behing them. You nljE have to be good 
' at figuring out complicated things. Mark the ' hi ghlfc level of catqli- 
Ing on to things you want to .use on a job. 

15. SEElipDETAIL You would need to be alile to tell slight differences ' 
in sftapes in objects and lengths of Ifnes* You might have to be able 
to see detail in objects, pictures or drawings. Mark the highest 

level of seeing detail you want to use on a job. 

t> ■ • 

Revised QUEST does ndi include questions having to do with eyesight and * 
iiearing ability. There 'are a number of reasons for deleting these questions 
from the list: • , 

■ ''V \ ■ . ' •■ ■ ^ t . : - ■ 

\) Data for coiling these questions is of questionable accuracy 
(a thbroug^ search for better data reaped no ^^^^pTts); 

tZ) Us^#occasionally misinterpret these question^ ' , ^ 

3) There is a tendency for these questions to shut doors for handicaimed ^ 
individuals.^ 

« • .■ 

Question 16 in the new QUEST expands the old lifting question attd indues. 
« different amounts of physical activity. It r^ads as follows: ' " 

16. PHYSICAL ACTIVITY Jobs require different amounts ofi physical activity! 
I Would you be able and willing to be v«ry active, ofilnlandle 50 pounds 
^ objects and sometiiies lift 100 pounds or more? -m 

0 ANSWER CODE liORD 

Yes, I woyM _ ^ YES- 

|nt to) CO jfc^ 

HP 



Na» (I couldn't or wouldrv't jant w,. 
W preferente. or I'm not 'sujMLH * * - 

In Iheilomjiter version, if the user answers 'CO'l^llO, (I couldn'#or 
^W|ulidii't want to)" computer will respond with: ~ 

What is t^ moiF^cti^tiyou wouliel Nibble and willing to do? 



ANSWER. * * W *^ CODEWORD 

% MEDIWf Moling around a^ot and handling objects . ilED 
10 to €5 pounds W. 

^ ;f " 

Moving around som#an<i tiandling objects LIGH 
usually under 10 P^j/k 

Rarely moving arouSp^iUsually, sitting SIT 
^0 PREFERENCE»or I'm not sure i» 
(TYPE IN: MED, LIGH, SfT^ NP) * 




( 



^ Pfilot testing ef this questjph Indicates that ^i^KPIe the additional ^ 
optrbn^hese response categoriJMfcrDvid|. The '' Si ttlljp response should bisP-^^'^c ' "^ 

partl€|rarly useful to hand|j:^|lpOT usersT # % • 1—^^::'^^''-':^^ 





17. - EOUCATlDN JNp TSAINIif Hqm mch education and training will you We * 
when you enter your Avi'r f letd? Consider Jtur present education pli» 
addftunal educat1o|^u would. take. Circle the longest education or 
> tra^lnlpg program jfou would be 

Z**^^ V COOEWORD^X 

-I !to special eitoaftlon, #a1n1^ NO 

I * shifting th#Job i ^ ^ 

I ^ Wo more than high school graduatflh (oilfi.E D. ) hS 

and ji sh«jrt|ira1n1ng period 

r "P to OTO (g full-t1«| SChM^ ^ONE ' 

yeari oFt^rjsnt1ce-ty^ training) % # 

t Bp to ^Pto tteee yiars of full-tin^ school Ipo TWO 

(ortnpe t<r four years of apprentice- type 



training)^ ■ ' " ^ # 

Op t(»^;fouj||gf^ FOUR t 

•Aijjr aabunt of education * including university AMY 
graduate school training * 



^ ^Ss'*® the^hcreaEd i?1nlnuiii wage and^plrallili, worker earnings, the wage 
r'^^Jc beeyffffsed to $l ,5«r per mqnl*. .This <juest1on continues t»th a most 
Importirt one "fbr adult users. • ^# 

,_i8. BEfilfWJM^kAqE iow much &sf an occupation pay (¥or regular,- full-time 4 
^work) befdre you would consider It? Biese wages refer to the average - 
^^^^^rtlng f^te deductions; you would eagn more> wltfr^xperlence. 

^ „ At yeast the minimum wage to^; start J'^^ MIN ^ 

fe f ?X'--fAt least $700^^900 per month ($€03 -g$5.75 p#- jionr) ' t 700. * 
> • -^At "least $1,00G-$1,249 per montH ($^#$7.20 Mr^ 

At ^east il,2^;:iljf99 i^r month 1250 ' m 

At least $l,50a'^r month C$8.65 per hour) ■ 1500 

/ J^^^^M^'^^r "^'^, '"^ * Question Wt.s;te*„ 




*n «f»J®4« f^Ilii"^*^"* ^ only In a large city; athers want 



C£5 



iftily in a large city (like Los 
S«ir Francisco, Sari Diego) 

Onlyilnca ^11 city (llke^ Sftrtiwsl 
*^kers field, San BeniardfiKi 

OiiTy In a small t<3wo, rural a 

In a large city or smalt c1ly»*but"ndt 
a small tot4l:^r ruraT^rel % 




.'■.'-4?VNi-.w„„-._-,,. . , , _ . ...... . 

a large city '^r^'^ 

NO l^t^elrence about c1 ty size , I ani r 

;,itWng-to work In any size comnunlty 

21. 



LM 



RUR 
LMSC^ 

#SCR 



^ NP 



REGION Where arei%ou willing to work? 

Only in the greater Sah Francisco Bay Area 

. ^^^^ Sacramento-San Joaquio Valley Area^ 

* Only in the Los Ahgeles-Southern Calllfernia 

Coastal Area 'i ^ . , 

Elsewhere in Caff fonii a 

' ,|: Anywhere in Call fpmi a 

Anywhere in the U.S. 

rwiJ^w !f ^i? ^T* <f 'KwPftions are eliminated from a particular afea 
Qdfetlon 21. this doesn't necessarily mean that' |he occupations ar^i-existent 

in^^e area^ that i l^K.1 a^ c ti€a^. to report that -employment can be fountf; m 



SF 

SAC 
LA 

OTHER 
* CAL* 
US ♦ 




«-c*lJii:?^ "^JlJ Revision, Oregon's Warch staff was usino a 

,2Si*^?^^r! n»ey fourid Jtt-fiJfi^irfe q^^^^ 

* SSLJf*^ tfl|the fewer occupati^rir reSineS^he "3s"'s^1^ 

' 'C«"L^inl23 °rl Jr'^'^qMfstions produ^ good occSpationar^tsis^fuseJs- 
-^rs have found on the aver^ eight ocfeupatijjs on their revised Ot]f?T iToS whJ^h 
thgr thought were Intenelisg and worth. seel^lTrore InfcLSo^^ JiSu j 
se^n percent of th^eS^ii^' another pi Tot left sJldti|5fs^^ 
t nS?.r8*''?* «?«Pi|o"s. they would seripusly consider fo? future The 
^S^^r^^^^^^ ocCMpatig;Me uIJ?. ^n 

' nrrlitJt^ «lSllest of t^e (jlllity Of QUEST 1s'wf«<Ser )t faSl/tatIs user. 
.^cqM to the information files. 'In a recent pilot tesi, eightv^four percent of J 

^ Sffi'Lr^^f.i^JrSnJ'S" t least on^^. $he, occupatiihaHes JJJJiSns? Bu# ' 
perhaps jipre iiiportant ^ a %r Seivig^^^ must market this product^. 

Jnrlx*??*3^.^%iP said tW 



the evidence indicating 
ttolght "QUEST and QUEST Lisl 
«9ht^rcent said lliey would 



a 




QUEST #i a very sensitive' tnslyci 
^ *T||e>e^<sed QUESt Is a 
:ont|nj^to liook for* fncreasin( 



N*nety-f1x ^rcent . 

».1eartri about occQpal^ons" and el 



^^^^ 



ri^'-E-f^-^"^^ been t;aken befoi___„ 
^fl%thi u^eai-ch Effort w111^«bntlnue, » 
ter ways ^oJfvBlp pegjij^e explore , ^ 



STR(»j6-CAHPBELL IlfTERBT INVENTOR^AEUREI(A^^.:C^^ " ' ^ 

St ropq-Cawpbe 1 1 ^Occupat I onal ^ ' Corre^ondlng Eureka Occupatttihs 
. vCrlterioh Groups . • f o "^"^ 

Accountant (f,m)...- . lei^t Accountants 

^Advertising Executf%.(f,m, )....... 1162 Sales Service Managers 

^ • ; • 1195 PUffHc Relations Workers 

. 1% «47^ Cocnmercll|l Artists & Designers 

^ 7^22- Business Services Salespeople 

Agribusiness Manager (m)..., .:...ik]6k Fa rme|p & Farm Managers 

, . _i Sales & Service Manager^ 

^-^^ / % ^^VPk iKmall Business Operators 

^Alr |orce Officer (m)..., ,.1172 Mi 1 itary Officers 

Architect (m) .2316- Architects 

. Army Officer (f,m, J .... 1172 ^Hil itary Off iq|jrs 

Art Teacher (f ) r. , . , . J3'f§6 "| lem€^t»r#& Secondary Teachers 

■ -t /'^72V'^^^^^ 

• Artist (f,m,) .; .5982 " flandcuafters 

, -. ^724 V ^Commercial ^rt I sts & Oes-lgirttors 

JTOinker (f,m)ir> I........ I636 ^Loar^; Off leers * 

Beautician (f) % 8186" Cosraetof&glsts 

^ Btologist (m>... 2611 Biologists \- ' ^ 

845^ UniversitlfS- C<>lle«S.teachers • 

Business Educat Ion Teacher (f,m) 8^56 Elertentary & Secondary Teachers 

•Buyer(f,ro).... V llS^f Purchasing Agents 

Cartographer (m) . . . * 2364 Drafters v ' 

Chamber of Coramercirt^xjiput I ve (m) 1195 Publ ic Relations Workers 

Chemist (f)' \ 2618 Chemlits 

Chiropractor #)...... :,.8l22 Chi ropeictors 

College fro^sor .(f ,m) , ,^....8454 University & College Teachers 

Computer Pr^ammer (f,m) • • • -jg Pftgraninexs . i 

Compater Sales n[m) ..7^22 Busiess Services Salespeople 

Crjidit Manager (f,m) i..... .:...l636 Loan Officers * ' 

Denfal AsslWant „. ...8176 Dental Assistants 

Rental Hygienist (f) .............. .8174 . Dental Hygienists , 

^Dentist (f,mi.. .. . iW. .81 13 Dentists * . ' f 

. De|)«rt^Qt Store Manager (m) ; . . . ^.siK^^ Sales & Service Manager? 

Dep^mMt Store Sale?, al . .*it7454 .^allspersons 

■ *74#^ SMes Clerks 
;Dietftian (f.m) ..8116. Dilli-tians 

Dlrectc^ Christian Education (f) 1136 Education Administrators 

^4feS»!! 1r ''"®f*t®'' (^'""l-Hi - v .. ........8456 Elementary & Secondary Teachers 

^tM^^il^t v^»'") •# - . • .2400 - Engineering Occupations 

p:l^:H'#^reichei|f(f ,m),.. ^...8456 Elementary & Secondarvy Teachers 

mEnrer|Mner (f) ^. .............. .9866 Performing Art i sts 

•••••••••• • • • - • • -3456 Ooi4l\ic Service Workers 

^^^W^ir^ ' * ^ • • • • " Farmers ^arm Managars 

'^fqUf^Attendant (f)...... ..;..-^..785^- . FI ight Ai^ndants 1 

Pdrester (m) .....f..4|24'^ Foresters 

■ ^ JtJ28 . Forestry Technicians ^ 
Funeral Director (m) ., ."gi82 Mortitians • * 

f Guidance Cjpuns« lor (f,ii)..x..i ...... .ifi4lT Counselors , C . ' > 

R flghway fitrol Officer, ^) . • • • -t,? . .94l4 Law Enforcemerit Off IcJers" , . 

, 4I0IW Econdmlcs Teacher (f) ... .... . .8456 Elemaptary 6- Se^ondiiry'^Teach^rs 

1^ instrument ^Ssembr^r (#. .^86 Electronics Assetnblers 

T nterl or- Decorator (f,iTj).i.^,....,..,'. 2366 Decorators & Designer (Interior) 

!n^^stment Fj^nd Mariager, Securities Salesneople * 

Er|c • 'V f ^ .^5 ' * 



JUi mW^". '^^^^^"^^ i^-^' ^Q^^^^PQ"^'"^ Eureka Occupations 

Language Inter4>reter <f) ;i>|p^; . .No Corresponding Occupation ' 
^ Language Teacher (f) . . 8456 Elementary & Secondary Teachers^ 

* Lawyer (f.m), .,.7^. Bkll Lawyers 

Librarian. (f,,p) ; .....8^2 Librarians 

Life Insupancc Agent (f. )..... 7ifi6 Insurance Salespeople 

Mathematician (f .m).. . . • •> . . . . . . . . 2332 Mathematicians . . 

Math-Science Teacher (f ,ni) . . . .845(5 Elefnerti||afy-s^ $ecoridaB^^ 

. Medical Technologist (f ,tn) . .2654 Health fectuiifeians/Technolc^i^s - 

Merchant Marine Officer (m) * ...1172 Mi l|p^y|^icers 

n I star y^"^ ..... .^i^- .................. . .^^v-^^^^iiB^jSil;^^ C^BEy '* • . 

Music iM^ (f,m) • • -5866 "^^i^^^fci^ ^ # 

Navy Of^f leer (m) . . . 1 1 72 iHB^^ Officers 

.Nurse, Licensed Practical (fM)/^.^M-...:i^:&'&y^^S Nurses 

i Nurse, Registered (f.m)..... V. .816 2;|ipWpP'i^^>^ 

Occupat lonar Therapi st (f) 81 25 ^^^l^^«bheT Thet^ipl s# 

OptpmetPtst (f.m) 8ll5^^2|^|«wtrists . ' 

Personnel Director (m) .*: 1 l66i'MP&Batfnnel .Managers 

Pharmacist (f.m)... ^. . . . .81 2<^Be^nnaci sts 

Photographer (m) ^. . . .473^^^hotographers , ' 

Physica Education Teacher..'. .8456*^ Elen^ntary &Secondary Teachers 

Physica Scientist (m) 8127 Physical. The rai^t St s 

Physical Therapist (f.'m)...; .81 26 Health Therapists * 

Phys-lcian (f,,„) , .8112 Physicians. " • 

Physici5t (f) .....^..2621 'Physicist 

Police Officer (m) ...... ...94l4 LaW Enforcement Officers 

Priest (m) ...W- i'»36 Clergy • 

Psy<^fe»log'st (f.mii, . ^..^8418 Psychologists * ' • ' 

Public Ad«||a|trator (m)../.. ^1 138 Publ ic Administrators 

Purcfiasingf^nt (m) 1184 . Purchasi ng Agerits ' 

.RadidJogic Teehnicianla(f) ./-r. .., 2654 Health ••Technicians/technologist? 

Realtor, (m) 7417 • Kcal Estate Salespeople * % 

Recreation Leader (f.tg) .; .8486 Recreation Leaders" ^ . * 

■ . •. 8488 Recreation A lies ' ' * 

' ■ ^ . •■ 8482 _. Recre|tr orW^rog ram Directors 

Reporters- ( f ,ni) . . . . «... ^. .... 2 1 76 m4r\ terPe. Ed i tors. 

^1**'i(f"*ger (m).'- • v?. . • ; » V16.2 ' jp-ales & Service Managers 

SchoolwSuperintendent (m) .-_ W36 "Education ^Administrators 

Secretary (f).......,... .....1412 secretaries " 

. M- ■; **'(■'■■ * .*1414 * stenographers .^r?.''.- '- 

Ski lTed^r;afts( including isarpenters, ^ / • , ^* '"Wy- ' \ 

electrjiiians. tool &' die^makers) (m).....4254 Carpenters 
•M*-**" '^' \ A . 5626 Electricians & Electrical "IJepairers 

• '.^^^^ * J^ ** .) . » 5462, T<^ & Die Makers V 
^tftal Science Teacher:(f,ni)..... ,. .8456 Elementary & Secondary Teachers 

. • • . V - ^ 2144 • Social S-cientists'^ - 

^IL* 2142 Sociologists * 

Social Waf»fc^^ (f,ni")... ; 84tft " Caseworkers • , 

Speech Pathol^oyi St (f.m)..... 812"8 Speech Patholog'ists/Audiologists 

Veterinarian (f^).... f^. .•..,^...8114 Viteri nar*Ians 

Wjdcatlonal. Agriculture Teacher (m) 84546 ^jnive^sity & college Teachers 

Wa <:«.af# /^x *^ * ' ^ # . Elementary ^ Sgcondary Te^er^ 

" Yi||A Start (f) . .j^. ....... .8486 y-Recfreat ion Leaders. .J- ; 

-"'jll . ff "84.82 Recreation Prog ram' Di rectb* 
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OCCUPATIONAL SCALES - MALE NORMS 

Acc't.Ccrtlffed. Public . 
Archrtect 

Autonobtle Mechanic 
{Me Salesman 




MRHIer 



Bookstore Manager 

Bricklayer 

Bui Idixig Contractor 

Buyer ^ 

Carpenters 

Chemist* 

Clothier, Retail 



Computer Programmer 
Counselon^ High School 
County Agricultural Agent 



Dentistc 
Electrician 
• Engineer^ Clvi I 
Engineer, Electirlcal 
£09 ineer. Heating Air Condi 
Engineer, Industrial 
Engineer^ Mechanical 
Engineer, Mintlg & Meta) 
Farmer 
florist 
Forester 
insurance Agent 
I nter ior ^Decorator 
Journalist 

Lawyer ' ^ ^ 

Librarian ✓ 

Machinist ^ ' 

Mathematician 

Math Teacher, High Sc>h>o1 

Meteorologist 

Minister 

Nurseryman 

Optometrist 

Osteopath 

Pai.nter; House . ^ 
Pediatrician ^ - 
Personne'l Manager 
Pharma^utical Salesman'. 
Pharmacist 
rhotp^rapher 
Physfical Therapist 
Phyilclan ♦ 
Clumber 

Plumbing Contractor 




I6M 
,2316 
5112 
7^18 
1636 
I6I6 
n42 
4262 
1 152* 
II8I 
4254 
^618 
7484 
7454 
1684 
8414 
24l4 
2628 
2631 ' 
8113 
5626 
2356 
:M»22 
3H6 
2424 
2428 
.2431 
^4164 
4146 
4124 
7416* 
2366 
2r76 
8432 
8462 
5464' 
2332 
8456 
2629 
8436 
4144 
8115 
^8112 % 
.4242 
8112 
1186 
'7454 
8124 
4724 
8127 
8112 
4274 
4274 



Accountants ^• 
Architects 

Automobile Mechanic « 
Automobi le Sale'speople'^ * ^ ' 
Loan Officer^ * ^ 

Bookkeeper 

Small Business Operators 
Bracklayers 

Constructions Super intendant 
Buyer- 
Carpenters 
Chemists 

Sfales Clerk ' 
Salespersons * 
Programmer / 
Counselors • 
Agricultural Engineers 
Soil Scientists ^ 
Agricultural Scientists ' 
Dentists! 

Electricians & Elect. Repairer 

Engineering Technician 

Electricah Engineer^ 

Heat S Cooling Systems Mechanic 

Industrial Engineers * 

Mechanical Engineer * ^ 

Metallurgical Engineers 
^rmers^ S F^rm Managers ^ • 

^oral Designers * 
. Foresters \ 

I nsuran'ce ySa I espeop I e 

Interior designers % Decorators 

Writers & Editors 
-Lawyer/ *^ 

Librarian — 

Maehi/iists 

Ha t hema tic-l an s 

Elementary S Secondary Te^chee 
Astronomers 

Clergy . ' ^ ^ 

Ground keepers 6 Gardeners 
Optometrists 

Physicians ^ 

Painters' 

Physicians 

Personnel Manager 

Salespersons 

Pharmacists <o^ 
Photographers ^ 
Physical Therapists 
Physicians 
Plumbers 

Plumbers < 
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Podiatrist 
Postal Clerk ^ 



f 



Printer 
Psychiatrist 
Psychologlsty Clinical 
Psychologist Couniieling 

PfychoToglstV Industrial 
, Psychology, Ptrofcssor\^ 
Radio Station Manager 
Real 'Estate Agentv 
Sales Erig. Heart^ng/AIr Con 
Science Teacher, High School 
Sc>iooT Sqp^rlntendent 
Social Worker, .Group' 
Social Cyetjforker 
Social %torker,' Psychiatric 
Statistician 

Supv/For^man /^ndus trial 
Tribvel Agent > 
Tnuck thrive r , m 
Tejlevlsion Repairnen 
lln(yerslty Pastor 
'Veterinarian . ' 
Welder 

X-Ray Technician 
YNCA Secretary 



OCCUPATIOHAL SCALES - FEMALE 

Accountant 
Bank Clefk . 

Beautician 

Boolckeeper 
, Bookstore Manager 
.Xomputer 

Counselor, MIgj/School 
Dean of 

Dental AssUtant 



Departi 



Store Sales 



D^fet^an Adarinistrative 
DUsl^ian, PtibJIc School 
frlst ' ^ 

De a ponstration Agent 
^IbM Ec Teacher, College 
Interior Oeeorator 
Lawyer • ;^ 

Librarian t>^. 
Math Teacher, Nigh School 




Physicians 

Lanr-'^Enforc^^iient -Officers 
Messengers 
Mail Carriers 

Pr i nt i ng/Proguct ion^Occupat ion 
PhysJfclj 
Psychologists 



logists / 
loglsts * 

S. Television Announcers 
Estate Salespeople ^ 
espersons 
ntary 6 Secondary, Teacher 
ucation Admlirfitrators 
cJal ServlcefSpeclallsts 
Caseworkers 
C€|Seworkirs 
Stajtistlcian 

Production Superintendents 
Travel Agent 
Truck Denver 

Radio ( TV Service Technicians 
Clergy^^ _ . 

Veterinarians \ 
V^cjders 

Hea T th T^chn f c I ans/Techno I og i s t s 
Secretaries 



Accountants 
Bank Clerks 
Clerical .Occupations 
Cosmetologists 
•Efarber 
Bookkeepers^, 

Smali BMSihess Operators 
Coqiiputjp/ Operators 
ProgrlMiner . 
Counsejor 

Administrators ' 
Oental^Ass I stents 
Sales Clerks 
Salespersons 
Dietitian 
Qletttltfn ■ , 
Floral Designers 
Business Sc^r vice » Salespeople 
University S College Teacher 
interior DesigneVs S Decorator 
Cawyer 
Librarian 

Elementary S* Secondary Teacher 



C0LLE6E MAJOR SCALES MALE NOfMS 



Agriculture ' 
Animal Husbandry 
Architecture 
Art S Art Education ; 
Biological Sciences ' 
Business Acc*t & Finance 
Bus i nesVjflarket i ng 
Bus Iness Management 
Economics. > 
Elementary Education 
Engineering Chemical 
Engineering Electrical 
Engineering Mechanical 
English ^ 
Foreign Languages 
Forestry 
History 

Mathematics ^ 
Mus.ic & Music Educajtion 
Physical Sciences 
Physical Education i 
Pol it real Science s Govt 
^remed, Pharm s Dent is 
Psiychology ^ 
Sociology 

U.S. Air Force Cadet ^ 
U.S. Mil itary Cadet 



ft 



061 
174 
081 
3M 
131 
145 
146 
145 
583 
234 
* 251 
. 251 
- -^ 251 
> 441 
.>33I 

52 b 

235^ 

586 

363 

541 

587 

5n 

511 



\ 



Agricultui^e 

Animal Grooming and Train! 

Architectui'e 

Art 

.Biology 
•Business Management & Admin 
Marketing 

Business Management & Admin 

Economics * 
.Elementary Education 

Engineering 
. Engineering 

Engineering • 

English and Literature 

Foreign Languages 

Fore5try^\ * 
History ) 
* Mathematics^ 
. Music ./^ 
Physical Sciences 
Physical Education 
Political Science 
Medicine (MD) \ 
Psychology • \ 

Sociology 

Military Science " 
Mi I itary Science 



COLLEGE MAJOR SCALES. FEMALE NORMS 

Art ^Art Education , 
Biological Sciences 
Business Ed S Commerce 



Drama 

Elementary Educati< 
English , 
Foreign L9^ngi^get^>y^ 
General SocUl Sciences 
Health Professions 
History 

Hom^ Economics Education 
Mathematics 

'Music s Music Education 
« Nursling 

Physical Education 

Political Science ^ 

Psyclftlogy 

Sociology 

Teachfng Sistck. Catholic 



311 
131 
U5 

316 
234 
441 

376 

584 

411 

481 

314 

353 H 

235 

586 

541 

58f 



Art 

Biology 

Business Administration 

S Management 
Drama; Theatre 
Elementary Education 
English artd Literature 
Fore?^;gn Languages 
Genera) Studies-Spci 
Health Public ^ 
History f. 
Home Economics 
Mathematics 
Music 
Nursing 

Physical Education 
Political Scl4nce 
PsychoTSgy / 
Sociology 




•GLOSSARY 

/ ' ^ - 

' 5u??f*'?? SStiifP'^M*'*'^"^ the. information files. , 
QUEST is EUREKA'S ."access 'strategy." 

A device used to connect a\coinp.uter terminal to 
an ordinary telephone (the coupler converts the 
electrical pulses from the terminal to audio 

be. transferred over 
teTephonen 1 irji^s to and from a computer. 

^ . , 

Specific capacities or -abilities required of 
an individual in order to facilitate'the learning 
^\some task. The aptitude section in the occu^ 

Sm!i?!? J?^*''*^J?]°!! ?esi:ribes natlv^ or innatg 
qualifications which ^re necessary to perform a * 
aHJ^ PhysicaT^apacitles, mental abilitiW of 
^varit)us, kind^, temperaments, arid interests. ' ' 

■ The computer file Containing the coding on attri- 
for each occupajtion in the sys$6m based on 

IJ®"5!?25^"°II^ ^""T questionnaire. Type * 
ln^AJTR and the occupational code number to get 
a list of the answers that would keep the partic- 
ular occupation on the QUEST list. < 

t ■ - ( 

SIl?r?<^i^'*]5*^" of occupations. They are used in 
QUEST to identify occupations for career exploratiqrr, 

Entry of data -into a computer using IBM cards or • 
special forms. Contrast with interactive mode. 

S%^ol!l?Si!n/l!^ f obtaining btbliograpKic references 
to supplement the information contained in CIS. 

The totality of woric one does.fn A lifetime. 
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Inforraitional and related services relevant to*- 
occupational exploration, preparation, and experience. 

Ll^t^l occupations^j^hich. share a conmon, fairly 
«S ^^^^ " Pf^viding health services 

or administering an organization.. Occupations with-' 
inH\nIi?*r * ?ubst<jntial core of skilly- 

and knowledge and are frequently interrelated by 
production process or work Wironment.jl ' - 

JJILS""^ "sjociation^ of representatives from 
EUREKA user. sites. ~ 

C^hode Ray Tube. A computer terminal witfi an> 
electronic vacuum tub. or TV-like screen for visudU 
display of Information sent to and from a computer 



'Computerized Vocat'lonal Information System, an 
early (1968) computer-based guidance system which 
had 9 powerifijl Impact on using computers ^1n coun- 
seling and capacity 'because It stores student 
records. 

Entering of .data into a computer through a keypunch 
machine or computer terminal. ^ 

* An outgrowth 'of CVtei DISCOVER Is a complex computer 
based career guidance. and counselor-administrative 
support system whlcnShas 12 modules Including one 
Oli .values clarification and- another on occupational 
Information., ItJ requires a large computer system 

« and 1s/neonse^quer\t}y quite expensive to Implement. 

DICTIONARY OF OCCUPATIONAL TITLES, a Department of 
Labor publication which defines about 20,000 occu- 
pations. Designed as a job placement tool to 
facilitate matching job requirements and work skills 
the DOT uses inter-relationships between job tasks 
and requirements to group occupations. 
• • » 

The amount of money a person entering an occupation 
viithoui experience 'In the field can expect to earn. 
Entry wages m^y be stated In hourly, monthly or 
yearly ratAB. " 

A special duty or perfor^nce required or a person 
I thing In the cburse of work or activity. For #7- 
l ample, the function of a Law Enforcement Officer^ 
\ls to protpct and ass,1st the public. The functional 
jjasslflcatlon system used by EUREKA td group 
loccupatlons classtfies oc<^upatlbns on the basis of 
job characteristics or functions. It fOQuses^ on 
the dominant activity or central 40b duty,, not on 
an overall skfll level; or some variable which Is of^ 
little significance to* some o^upatlons. 

Guidance InformatloniSystem, a cpmputer-dellvered - 
career .Information system-WhIch Is a proprietary 
' product of the Timeshare Corporation. GIS Uses 
nationwide <4ita files, and 1tS| printouts are rather 
cryptic tor^adi * . 

A recortf^ computer 1n<|<jires and responses printed 
on paper by a hard-copy cdknputer terminal. 

Electronic or/mechanical equipment used to process 
data;' IncliWs terminals, acoustic coup^lers, central^ 
process1ng/fm1ts\ disk drives, tape drives, multi- 
plexers, etc. 

^ direct connection between a computer terminal and. 
a computer. Because' a cable connects the two, no 
modems, acoustic couplers, or telephones are used. 
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The part of igfe elteKA staff .responsible for the . 
coritent of the system. They find sources of 
InfonnatlDn and analyzp, conpfle, aVid write this 
inforpation in a\isa(>1e andjinderstandable fpfm. 

Keyboard entry- of information into- a computer . 
which allows the user to interact 0g "converse" 
with the- computer. Contrast with batch mode. • 

Official or legal perltolssion to do a specific 
thing. f> Proof of the permission, is usually granted 
in the^fora of a document or card issued' by a 
govemmen<«l agency. The licensing section in the • 
occupational and preparation statements provides ' 
information about exams and/or fees required for V . 
•licensing for an occupation, including qual if ica-r 
" tions for licensing, procedures for obtaining a X 
license^ and agencies approved to grant licen^esi) 

A procedure for validating legitimate users and 
allowing them to run a particular computer program. 
In a typical "log-in" operation, the user types on 
the computer terminal a predefined sequence of 
numbers and passwords which are checked by the 
computer to protect against incorrect or unauthor- 
ized access Into the^rograms. 

Jobs are Identified as compri si no an 'occupation 
when they exhibit li*eJob dutiel.- They can 
normal Ty also be expected to perform at about the 
same level of dif^culty or responsibility and to ^ ' 
requtfe about the «same skills, knowledge, and \ 
physical characteristics. . , " ^ 

OCCliPATIpNAL OUTLOOK HANDBOOK. /An excel 1 ent ^ , 
national x)ccupational informatfon handbook pub- 
lished bi the-U. S. Departmewt of Labor e^ry 
/Other year. It is available for^$8 from Gbvern- 
mfent Printing Office Book^ores. 

The section -o^the occupatiwal description which ^ 
describes the relationship between supply (workers) 
and demand (jobs) fo** an ^cupation. Outlook tales' 
into consideration not only the projected growth 
for an 0CGupatiQtL.but also the turnoveArate, the 
supply of people *to fill the openings, and the \ 
health, of .the industries' the -occupation is primarily 
found in. A ' 

A predetermined code word used^to make available a 
particular compu^r program and to kee|Piln«jthor-' 
ized people /rom using t*»e system «ince ohly certaTn 
people knoiJ* the proper wor0(s) to use. ^ " ^ 

' J- - • ■ " ' , / 

The physlcaf fatfUity for connecting' a line coming 
in- from i user terminal to the computer. 

■ A-" ' J ■:'] ' . yr^ - 



^The education? .trftlnlrtgr and exper1ehce"f%fqu1red for . 
anployment In an occupation; also, relevant desirable 
preparation beyond nrfnlmum requirements. A pre- • 
paratlon (FREP) statement can be. obtained for any 

_EUREKA occupation by t^^ng "PREP" and the occupational 
code nunber. - 

« * * * 

'•See "HARD COPY" : ^ ' . ^ 

System of 'Interactive -Guidance afcl Information; 
designed primarily for college students; runs ofily 
-on the PDP^Jl computer; Includes value clarification 
bb(t no localized data. 

* ■ . 

Computer languages, programs, and files. 'Contrast 
•w1th.'"HAR0HARE." , - 

-Mignetic computer tape stored/W^rfeels and* used to 
transfer data. In this case the EUREKA programs and 
files, from bije computer to another; ' 

A device attached directly to a computer through, 
telephone lines or other communiicatlons links and 
designed for user-computer Interaction.' There are 
a variety o^ types IncTudlng cathode ray tubes * 
(CRT) aitd teletype^nriters (TTY). - 

' ' • ' ' ^ . • ■ 

A' method of computer operation In which the computer 
Is shared by multiple, users at what appears to be 
tte, same time; Although the computer -actually ^ 
services each user 1n^-S.equence, Iti speed makes It / 
appear as-ilf al> the users are handled s1multan*7 • 
eously. 4^* 

Programs aV^ associate degree I6vel, usua.lly 
esybllshed at community colics, consisting of 
twoN years of college work of eT type normally trane- 
ferabTe to Institutions wh.1ch grant \ba(±elor's 
degrees. These programs a^te accepted botmany four-n 
year Irwtltptlons as the total complet»'n of the 
flrst^^ip years of a bachelor's degr^fe program-, 
lucludfj^ all, ^neral education requlreirtents. 

tUREKA staff who- maintain contacts with users sites, 
conduct training workshops and demonstrations, and 
generally publicise the. system. ■ 

Stralght^tlme-cdnipensatlon rates (before deductions)- 
fo»^ specific occOp^lons. Exc^rtes fringe benefits - 
such as /Insurance, vacation and retirement plans, 
/lay be v^tated In hourly, monthly, or yearly rates. 



